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(@IHOIINYA\®({ Some commonly used words and phrases take on specific meanings in the context of this study. <ADING
. ) — : . : A 8
This glossary provides definitions for key words and phrases to aid report interpretation. s} P
=)

—

l
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A AdultsPeoplge - _ + 6 A_ A daALEp, _ ¢ 004 &L COOA_OA_énC_COA. C|o+Atﬁ)tﬁeczﬁmma&onaﬂu@a@qg&@éyr(ms‘ﬁal@

A African languagesCé _COOA_p EunpC, _ e £ CALE COE CaApée_ - 1 p O¥%méEndish)eisNdebeleFsiXhoss, fisiZuiuéSé
Sesotho, Setswana, Siswati, Tshivenda and Xitsonga. While this report recogniaegubgeAfhdtaaignateldon ikfanalysed separately given its more advance 7 H M:?\
status in the publishing industry and as a language of learning in older grades and at universities.

A Deep readirideep reading involves activating linguistic, cognitive, and affective processes, including contwatingrijankgitmmdrialondegigaogies, drawing
inferences, examlnlng truth value, passmg over into the perspectives of others (expanding emp@wwmhlgwmﬂedge)ahat@mm and movmg beyond the
+¢COfp, A_eAmF+ebeb_Cn_AFEEFAROG_RekE A_feéé_¢én E/E(afen(qmoklxi)@m)ctbesnoﬁt%mkmr@eel(d@e[é&aﬁoﬁ(ﬁ\@text CC_AC+
It occurs more often (though not excluswely) when reading longer texts and printed mEtbridls &S Sededrmndioniiaiong others (note referenced 2i8) page

A

A Frequentlyially eeveral times a week. For adult reading, frequently includes reading daily and several tlmesraéNEQk AEor pedBhg itk ohiie n 0 CORé A_é FEp £ E
AT Cae. . _ T pAaEycFe Cag_ OtihésiekEA_ p A2 AOeD_A+08g, _+aenAC_A+x089§_+xeA_

A Rarelyless than monthly
A Regularlyveekly, several times a month or monthly
A Readingngaging with written symbols and making meaning from them

A Readinulturessets of beliefs, social practices, and material cultures related to reading that are shaped by htalfpetiple pecteasesemi@oronas and reading
material availability, and make choices in response to these

A Reading for enjoymeading for entertainment or relaxation
A Reading for informatieading to gather information andestswasarch as reading newspapers, for work, for studies, instruction manuals
A Reading tommunicateading lette3%)Seshat messages, social media posts, emails

A Regressioa statistical data analysis technique that identifies which variables explain changes in anotmee vesidb\eiflikchildrether tsiests the effect of each
variable independently without the effects of other variables. For example, education level angdhsomeverearftdo &oselytetzn one has more impact on reading
Op+x%COW%BEA, _eAE CALE +_pAEPpAEAAORE_+6+89gAO0A_CA_T1 O0eA_nAcC_A+»O_E+xpOxwakE A_0Oe A £l £é/
A Variabla characteristic of the survey sample or population that can change, such as gender, age, regding practices or reader identit .


https://eprints.qut.edu.au/49099/1/DOC090312.pdf
https://www.routledge.com/Doing-Critical-Literacy-Texts-and-Activities-for-Students-and-Teachers/Janks-Dixon-Ferreira-Granville-Newfield/p/book/9780415528108
https://medium.com/thrive-global/the-deep-reading-brain-and-the-good-life-3f9ec5e5a4c0

How do South Africans read?



EXECUTIVE SUMMARMrotluction

This report presents the resuoofilfirtccan National Reading Survey, conducted i
TheéNational Reading Survey is part of the larger National ReadirvghiBarometer pr
compiles survey findings and secdodkayoditia the national reading eClosyatem.
project documentation can beaftound y

Methodology

The National Reading Survey is a nationally representative survey of Sout
adults aged 16 and above. The data was collected in late 2022 and early -
guestionnaire and final datagetsercand can be accessed at
. . ;rtogether with detailed technical documentation of
O bJeCtlveS the survey and analggi®dology
A Understand reading culdessribe the diverse reading cultures and practices of South
African adults. .
A Understand reading motivation and aititidesEp AC+ 6 A_ e Og _ 0 & U _ b /Ei-lz\opla@s @GV@[@dEi A, _

including with children, and how they feel about reading.

A Understand accesap access and barriers to access to reading materials, by type. The National Reading Survey describes the reading practices, preference:
language, including digital materials and reading material for children. of adults, both in terms of reading for themselves and reading with childrer
A Track change over timek changes over time since the National Reading Survey 2016 household. In addition to covering information about frequency, depth and
(conducted bySbath African Book Development Co)nein@S#ibehe NRS will reading, access to and preferences regarding reading materials, and
be run again in 2026 and 2030, to help reading sector staketivddésshiftiegstand attitudes/motivations related to reading, the survey has focus areas relatin
and where more focus is needed. use, digital readdagjng with childrereadohg language preferences

A Inform research, policy and pr@ciitebute to and inspire research that increases
understanding of reading in South Africa; promote policy shifts that will create a pfore ghabling, - . .
context for reading; and inform design of campaigns and interventions to prom#&=ag L| M |ta.t|0ns

strengthen regding. The survey did not test respondents for reading abilityefioeked on self

.. . b A+t AOCeD_+%0&40CGH_%g_+Aaldeb_COLE yi/
Who can use this information bEAGT&ALEs CA_eOf _pA0&OLA_CPAfHAER A
. . ) . Findings on reading by older childitéh i@oepbited by adults and not the
This report is writteérfaom . -
A Government policymakers and implementers in the Departments of Basic Education; HigherCE%jdrgé}ithﬁmselves' I Ol " P eoenesaiit adult and

. _ . : : o chldr 8|ng behaviour, which can introduce social desirability bias and d
and Training; and Sport, Arts & Culture; Public libraries at National, Provincial and Local mUP'%‘F}?ﬁ_ﬁei.s 69 +AAEAAGAEC Al _pAtAOED . i

and Metro levels. : . :
A Civil society actors (donors, literacy NGOs and researchers) working on child and adult Iiter%lcgsa@(g) %GI_E&s_urv_ey ElEUEER LY excludgs_ any dISCU.SSI(m o tea_chlng g
N ) : - . AN . . earning reading in schools, teacher training or the literacy curriculum. Th
organisations interested in holistic educatidoeisggiabaiallcohesion and social sufficiently covered by manv other studies in South Africa
development; y y y '
A The publishing and reading materials distribution industry;
A All South Africans personally interested in reading and their own reading choices and options.


http://www.readingbarometersa.org
http://www.readingbarometersa.org

EXECUTIVE SUMMARYpRoach to Reading in South Africa

Defining reading for our time and context Tﬁcggn's'”% T?lr'ie of Idlgdlta! readn?
atner tnan assumlng a |g|a reaaing, social media and communicativ

Conventional studies of reading practices, including previous iterations of the Nati ling Syrﬁeg 0ECOED eOCO_fip_pAEAE%OED b A+ &
(2006, 2016) privilege a definition of readingprattéatheeks. The 2023 National Reading originally invented to Jenable commilitation auckis digitarférmats -
Study defines reading for the modern digital world and our African context. This context includes for many different forms of reading (from short to long text, news to books
multilingualism, high levels of resource inequality, and widespread cultures of reading (like religiois &= x & 5 & EA_ CH_/Ae+YvA/KE foa/Ee AGIARp=+CC
el EN RN R BN S P e RO B as well as various forms of online and downloaded digital reading.

Broadening types of reading materia

In addition to including new forms of written text related to digital communic

Taking a pluralistic view of reading cultu

| RECO_ T pOw%+te_0ewnuaddyn_ +eA_DAEApeé £ C_p Al R BAD TR 0.CPAOAOOR DL AT DA, _ AAKD+ERN
. COEpAE OA_fneadag_neLk  pAE+tAOeD_wtacCcep A E . _ +eéA_ ofkeming geiclzesmAudé dyvamndaiivied mataiial adigioss teXts ahd E /
study recognises that there are some people who read very little and some who read a lot, but thmwwapers
enC_neag_nek  pODPOC, _ée+xdg_ChA_pAE+tA _0FERCALE pPAELtA_Tap_ AOT T EpAEeC_pAE+tAneA_+eA_0Oe_ |/
Considering multilingual reading
. . o . The 2023 NRS documents multilingual reading practices by understanding
U nderStandlng readlng asS mU|t|d|menS|Ol - read in multiple languages (not choosing one over others), read in different
different purposesocommunicate, to get information or foo pteaswith
When measuring or describing reading, this study considers multiple dimensions: childrgnand have differential access to reading materials by language.

1. Reading Purpcmadlng for enjoyment information or communication. Readlng for

FeangemeC_+e6A_OeinpexCoOneée_+p A | AAEENAR _ 30iBaPaﬁéﬁTg’Ap}pFéeFaﬂ\?éiEﬁqmwmdﬂ

reading.
2. Reading Habhlisw regularly you read
3. Reading Volumew much time you spend reading FOCLJS 5 . ) . B .
4. Reading Depingth and complexity of texts you read I %+ CEA_Née_pA+tAOED_Oé_I ACCO_ | pO%
5. Reading Motivation and Identi§ O & A£GC A& C_Ci_ée 00%0O_gnc_ a ¢ ehildpepang @Ialmd;ng en@ugtzEw@I eno'@gh oran theﬂght ways. The
b £+ A Ep. _ CO+C_COAp A OA_+_wvp OAOA_ OesLarOOARAD/ &
6. Reading Materials Acoessber, types and diversity of reading materials you engage with anebeven fewer atiedo
and ability to access preferred materials (including through libraries and digital means and in Understanding how to effect change, however, includes appreciating the w
preferred languages) Africardoread, and building policy and practice shifts from there, especiélly

reading intersects with childhood literacy development.


https://thrivebyfive.co.za/
https://thrivebyfive.co.za/
https://www.up.ac.za/media/shared/164/ZP_Files/2023/piirls-2021_highlights-report.zp235559.pdf
https://www.up.ac.za/media/shared/164/ZP_Files/2023/piirls-2021_highlights-report.zp235559.pdf

EXECUTIVE SUMMAR¥YJFIndings

How do South Africans read? Reading materials access is improv

A When defined broadly, South Africans read a lot, but not enough are frequentlyreading lon

A More adults are reading with children, and most adults believe it is important, but they do ngj‘ijtf mOSt househOIdS Stl” have feW t
O+EA AeicbO_»nOO&AAp £E&., A_YiinaA,
A Digital reading has grown significantly, although access remains unequal, and many readersis#fill% of South African adults live in homes with some printed reading

prefer paper. (13% reported not having any printed materials at home).
A South Africans are multilingual readers. People want to read in Africdessnguages, especially, _ o o
active readers, but not enough texts are available. A By far the most common form of reading material is religious books ai
A Libraries remain important places for reading material access, but are still not accessible to allPamphlets (in 58% of homes), followed by newspapers (42%), diction
+té6A_é+teg CAEpA_Afe, C_%nppinée_%niaA, magazines (38%) and textbooks (38%).

A Positive attitudes and beliefs about reading have improved dramatically since 2016. This is
important first step in changing reading behaviour but is not yet reflecting in large shifts in
reading practices.

A" 63% of households do not have a single fiction or nonfisitoitelbook. Thi
tothe 2016 finding that 58% of homes had no books.

Most South Africans readnlyua third read long tdtds

A 83% of South African adults read in some way. 10% cannot read and 7% choose not to read even though they are able to.

A 78% of adults read for enjoyment. This proportion has remained largely stable since 2006. In 2828, fégosniiail/(dB3ever aldintes fowerjgyment and 22% spend an
average of 1.5 hours per day or more reading for enjoyment.

A 32% of adults frequently readdfimeiksif this report as more than dnce a week
A Reading practice is not determined by geiitether facéors being constant, demographics do not predict whether someone is likely to readdomgptere, or whether they

A Reading to communicate is the most frequent form of reading. 67% of adultiilgant SevenaitimEaeweek



EXECUTIVE SUMMAR¥YJFIndings

Reading with children is incrdaging
very few homes have >10 picture boo
and most parents use print materials

Digital reading is growing, but still limited
reading with children

A More adults are reading with children, and most adults belibut heyinpodant A 55% of adults read online materials, up from 7% in 2016. (This excludes social me
O+tEA AencbO_%»O0OaAp Ae. A_YiidiaA news, magazines and religious materials are most popular. A quarter of adults hay

ebogkand 20% own at least one (up from 11% in 2016).
A In 2023, 52% of adults who live with children read with them (up from 35% in 2016). About

threequarters of these (73%) do so at least two or three times a week. A Digital reading predominantly happens on small screens. 84% of internet users us
NN A N .. J W smart hone; just 7% usecomputersand 1% use tablets,

AcC, A_éenC_acAC_eAF+aCOO0OAEp, chbwrtée_aAEA0AALE &0 B A OCO_aoOAA _OC_Ox00A&EA_+t
rural divides. A/ /EA O OCﬁE OA0Caxp_ 0 /Ep wmEIGCONEA_CO+C_Anw
found that theyjend tg occur.together. Pe rwlvgk&eko % ia

) ople hb 1
9 _ %20 QAR Abre fan Tikd & fikely-t& réad é@ %@Hleﬁ'ly ~ ©

A _ _ _ _ _ a0 _ A Access challenges r2faiof adults do not have internet access, and another 16% s
More people recognise the benefits of reading with children: 93% of adults who live with their access is not refabjee without internet access are more likely to be over age

children (including some who do not read themselves) agree that reading improves SChOOPuraI, less educated (incomplete secondary or less), and have lower household in
performance. In 2016, agreement with the same statements was low.

Qo

Aleebepb_+e6qg_ecewmkp_dl _winaA__endaC_ne
children, and the effect is curpdatie with more books are most likely to read.

A _ _ _ _ _ eA_AEACOCAE AODPDOC+za&_pAE+tAOeD. A_bPpieCO
However, aclaws behistarenesand many homes still lack access to reading materials. )orefer prlnt (48%), while 1 in 5 prefer dlgltal books (the rest enjoy both formats). P
65% of homes with children under age 10 do not have a single picture book, and only 10%ayf.ss frequently overwhelmingly prefer print materials, though young people a

more than 10 picture books. Only 31% of adults said their oldest chill owned a book by ag&ew to read digitally. And caregivers still want print: only 5% of adults who live wi

A The biggest barrier to reading with children is lack of time, for adults who read with chlldreread © Ol RS A .

. Fr_eéencadaA_pA+tA_éenpmkE _OI _COEg_O+A_eéenpLE COeLE _+6A_eOn_Ane. C ST _Afée, C_pExA_ YA

- — — < —

time).

A More than thgaearters of adults who read with children would also read more if they felt
more confident as readers; and if they had more interesting, free, relatable reading material in 8
preferred languages.



EXECUTIVE SUMMAR¥YJFIndings

South Africans are multilingual Libraries remain important places for
readers, but not enough texts are readingx¢ C_é i AC_CAEpA
available books ] : )

A 58% of adults have access to a community library, but this is highly unequal by pt
ranging from 86% in the Western Cape to 20% in the Eastern Cape. Those who r
libraries mogieople with less income, less education and iraverthaileast

A Most African language speakers enjoy reading in both African languages and English. aCCE€SS.

A South Africans are multilingual readers. 68% of South Africans are capable of
reading in multiple langu#gean@8adtifeast odrican language.

A Overall, 76% of African language speakers who read for enjoyment want to read in A Despite Coxlich + _ & i A¢ p £A, _ & Ov%p +p OFA_AAEAe _Ch

African languages. More active readers tend to prefer both African languages and ~ @dults have visited a community library in the last year (27% in 2016), and 19% u
English, while less active readers are less likely to prefer English. This suggests that  library once a month or more. Students and residents of small towns are most like
Africaffanguage materials may support less prolific readers to read more. libraries regularly.

A Access to African language materials, for adults éegisdbelifnty|&hi A 17% of adults use community libraries to read, but only 8% borrow books (7% in :

and Afrikaans, and is unequal across languages. Of people who have any books at People who use libraries for reading (rather than just meetings or internet access
home’ 97% of peop'e who main|y Speak Eng“sh have at least one book in Eng”sh’ more I|ke|y to live in small towns, own books (espeCia”y those who own fewer tha
and 78% of Afrikaans speakers have a book in Afrikaans. This drops to 68% for books), have a monthly household income below R12 800, like to talk about read
isiXhosa and isiZulu speakers, 64% for Sepedi, 56% for Setswana, 52% for Sesotho friends and family, andeselfy as an occasional, regular or passionate reader.

o . - )
ar_ld =1 aNa SpealkEl= (S_ample SIZzes _for i venele, Tshivenggand A Among book readers, the percentage of people who usually get books from librar
Xitsonga were too small to draw reliable conclusions, but these numbers were

AODE Ol O%ss CAg Anemp. . 1O Axe . Cp e A_ oAClREdshplyinisent deesdeg: fom 9% in 2006 jo2dd%in 2016 fpd W6 i
ercentages - - e -7 - — ~ However, Ilbrarlesrare?he top pre?erre ocation for peopqeato pick-up free reading
P ges. materials to keep and own (43% of adults).

A Three in four community library users are happy with the library as it is, and 9% a
concerned about external factors (such as the distance from home or the cost of
transport). For those who do not use libraries, disinterest in reading and transport
are the main barriers.

9



EXECUTIVE SUMMARRéABINg Personas

Reading Personas

What are Reading Personas?
These Personas represent the different readiemgiftesinesy South African

(e

»

..,‘_)
T

adults. Each Persona combines different reading practices (what, how mt b i

often you read) with different values and identities Readidgcadtungs are )

the result of how individuals interpret and make choices in response to environnido@ Readers ] | Occasional
factors such as social norms and reading material availability.in their communities Readers
Because of their different existing reading practices, each Persona has different reading Functional

needs and motivations. Readers

Why are Reading Personas useful?

Personas can be used to inform policy and practice by government and civil socie
a0CAEp+wg_fipbD+te OA+xCOREA, _<hip_AEG+xeéelaE
reads rarely to get necessary information, will require different forms of engagem ! _/ I. o
CO+te_=+e__ [ w¥wh+tAOfée+xa_hAE+tAEp. __ ° C_pAE+LA l é _ — I _é§.
reading for multiple hours daily, but mostly shtehgthoeditent.

i i (*:]
=0
1=y

€+4&_h i—//_ b £+ A

=t
O»
I+
D

Regular Readers Committed Readers

Personas can also be used to engage the general public in conversations about reading,
enCOE+COéeD_eénpAE 0AFNOAA Ch_OAEECOl §_+A__ pA+tAApA. Al _ExpOncA_aldeAA_cé
judgement, and to try out different forms of reading for themselves and with their

children
10



CONTENT

@D 1:Framing & Methods = 6:Digital reading ﬁJ‘oOrH,_\‘W\'\o?
2:Reading Cultures & 7-Libraries
Practices

3:Reading Motivation 8:Languages

4-Access to materials 9:Conclusions &

Recommendations

OC—

5:Reading and children

11



SECTION 1

SN
“fait



1

Framing RILITTR

7

/4

iy

Background st

The National Reading Survey (2023) builds on a series of survéys2023 survey differs the previous survey in the following ways:
commissioned by the South AfieveRpok€uuncil (SABDC) in A It describes South African reading cultures and practices more broadly
2006 and 20186, referenced in this report as NRS (2006) and NRS (228)2016, which focused primarily on reading books for pleasure/enijc
A CC_OA_TpzrtéeFEA_Oe_CaApeA_ndnl _An%»nO+a
After 20 years of significant contributions to the literacy landscape, theEbé £6 C+ COné . _fl __ GACAe CO+4a_ _ Vi
SABDC closed its doors in 2021. Unfortunately, this meant literacy NG®2023 survey did not collect information on other leisure activities (

publishers and government departments no longer had a feedback fime spent on them).

mechanism to understand the landscape, notice the gaps in reach, grcomblnmiephonlc £ TSR el el LBl rqther et [SEI7IE :
. . ] completely face to(#6), although the 2023 participants were-recruites
monitor changes in reading culture.

to-face to ensure randomness and representativity

A HAOA_enC_CAEAC_pEAGREAEECA,. _ p A+ AC
adult literacy is already available in South Africa, althouggprtied use a -
reading ability question.

: : : It has a stronger focus on reading with children.
A Includes many of the same questionsexstitty thithsame It asked a wider range of questions about digital reading.

eton o smal_l atiaton=SEIEIEERINincldeSirEnas ¥ 1'has a stronger focus on understanding multilingual reading practice:
for many of the variables that can be compared. The technical re&%%rences

includes a full list of longitudinal variables.

WATIOH
¥3130S°

The 2023 survey is comparable with the 2016 survey in that it:

A Is nationally representative of adults aged 16, with 4000+
respondents

13



. Framing

National Reading Subjectives

y

Understand Reading Cultures

To fully describe the diverse reading cultures and pra(!

of South African adutittsa focus on reading with
childrerdigital reading, multilingual reading and library use.

Understand Motivation and
Attitudes

ri_bx0Oé_z+é_ _CceAApAC+xeAOeDb_nl
read for themselves, and, where relevant, with children in
their househadahd how they feel about reading.

Sector Feedback

To provide updated information on reading cultures ang
reading ecosystem to communities, literacy organisations,
funders, government departments mandated to enable
reading, and political leadership.

thDING,

&
-4
.’

KT

ATIO
\\ 4’4(
é'ﬂm@

Understand Access

To gain a full understanding of access to reading materials b
type and language, indigdaignaterials eadimg
material for children, and unpack barriers to access.

Track Change over Time

To track changes in variables since the NRS (2016) and whe

- ¢ ekt B W i Aot s el ord

focus is needed.

Inform Researeblicy and Practice

To inform and inspire research that will increase our underst:
of reading cultures in South Africa, policy shifts that create a
enabling context for reading, and interventions to promote ar

strengthen reading.
14
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2023 NRS In Context Uy

The 2023 NRS is part of a longitudinal series of studies about adult reading in South Africadiée iir200atet &G wetheconducted under the auspices
South African Book Development Council (SABDC), which was the representative body of the Sogth Afisdefbiheklisexcoy setidraén South Africa withol
AfncpwvAk il _OeanpC+xeC_0OeilnpexCOneé_ +wic C_ Cp AthAfdca adhuntbefsdo  Eollabdtatiely révitadise,
and redesign the survey.

SABDC SABDC PcnXkdcnk" ("PRUEGBXkdcnk. "PROGXkACGO K. " P

WATIOH
é'm\‘\@

The 2023 NRS was designed to enable continuity with the NRS (2016) by retaining a nationally4@Pradatitatige sa6plenof iachucidg many of the same
themes and question areas. Full continuity was constrained because the NRB team did not havé¢iautass, eotR€ 28ignes20i$ lact o be reconstructed t
on how 2016 results were framed in the public report.

While the trendline was maintained where p035|ble (as reported on throughout this report), thenNE @2 aigo oéphesquesacsigaire, |nclud|ng deflnlng

A s

. bAELAOCeD, _Oé_WpitAEp_exzgA _0:§O0eb_efipA +CEMICOREACEDbEEPLEDE ¢ OCAH_ P-
b £+ AOeb_p + CO/Ep_ CO+eé_ CO/EOp_ “uEO+ EOR ¢ p_ + A_ + _rratfdéesiyd véll A repidted vk B0B6EaAd 2030 dés_a Codtfl
Ca_Il a¢cCO I pOwv+t. A_fELEp+xadaa_Al T apCA_Chi_OeuapnEA »OOAA_&a0CAp+»%y_+eA_+A
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WhaBigQuestionare we Answering?«mxe

Adult Reading Behaviour: Reading Cultures Digital Reading

A How can we best define South African reading cultures for our context and this Wbaigpraportion of readers use and prefer digital devices and materials for re;
A To what degree are reading cultures defined by personal choice vs. determibedWhateane ghaprdcriers to digital reading access?
or external semtonomic factors (affordability of materials, accessibility of materials where

you live, etc.)? Libraries

A Whaises libraries and how are libraries used?
A What are the barriers to public library use?

6'113\*\0*

Motivation

A How aware is the public of the benefits of reading?

A Who motivates/ influences adults and children to read?

A What barriersidéentivise reading? Languages

A In what languages do South Africans read, and in what languages would they
A How important is (lack of) access to reading materials in African languages as

Access (for adults and children)?

A What materials do people currently read? ( formats, lengths)
A How do people currently access materials, and how do they want to access materials?

Reading with Children

A How many caregivers are reading with children?

A What are the determinants of whether adults read with children in their households?

A How many older children (aged 10 and above) are reading for themselves at home?

A Ane_AREA_pAE+tAOeD_eOCO_wnO0OaApAe_pAI+CAE CA_+ACACA, _feéeé_pAEstAOeD_0p+wnCOVA

16
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The Importance of Reading U

Reading gives us potedearn new things, tell our saoriks, Reading enhances:
shape our futures. It helps build a stronger, more equal econo

m
and a connected society. I\E/ducatlonal clieEi: -

2 | Economic opportunities

There is growing body of evidence on the importance of rea@in@ﬁiaal thinking abilities
pathway to personal development as well as socialviecononfic aPthpathy and the ability to engage with

engagement. diverse people and tolerant societies

A Reading (and being read to) builds language skills, and the degreéstqg v&a
. . . . IVic engagement and public participation
children acquire language skills is a strong predictor of future acadenpic

success, educational attainment, employment and income (Krashen >d5‘45jemocratlc Processes

A Reading is a powerful tool to address poverty and inequality: when6ch|IdIeri|ebrat|on and preservation of creativity,
read for pleastibeosts achievement and life outcomes independent of grt and cultural heritage

0+xpEé CA. _ FEAC Y%+ Ed@nAséEt al. 7010 VKirdchreCad EO@Z
'» Sullivan & Brown 2013) C%Tdadult refatlonshlps
' A Reading abilitycantbrehengioomote social cohesion and innovation by

building empathy, critical thinking and imagination (Nussbaum 2010). .
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AIOCA_é i AC_ vzt A égagidgAiEhditien synpodis: AisénPanaking e d@cédonultiingual reading, digital reading (especially by yo
and making meaning frorii hleeconventional approach to discugsm@ligital) communication, and reading of a wide vasejyestspajeeiaisreligiou
| ACCO_ T pO%+t. A__ pAE+AOéD_ %E a BodKs,anline M&rials) iacdudidgimatarials thaé aliedrEevoCsBaged/bomorz
someone who regularly reads books in print and has printed lamaessiltdeaivith few economic resdNiRigaojétietherefore defines multiple readi
home. There is extensive global and South African evidence abtiutéfer CO £p _ C O+ é _-readibgxalréd. £ = OA £+ 4 OA EA

OeanpC+teéwnAEl fl A AE/EQ fop afifits) dhd D AiRnAA +e A EANAELO+JAG. 1 QBCORAE

~ A A e AT Y e = . aa _Th AerrarTc%.ern_ z:/ f out i

COE_ Al | A%CA_ Al _winaA_oé_ COA Suﬁ'\é.ﬁcf_b% ding ou “555'%\%.&'& etlofy yy&iink pouth Afioarg
De reading) but are based on statistical analysis of the reading practices of o

longterm soecwconomic success, and so these forms of reading are

. . espondents (how South AfracginallyeadingHow this is done is described in m
important. However, these are not the only forms of reading ptac %eg(?n N ( actnalbeading

. AEC+ 04 0O0e COAE _esFpAnée+A _AFE%LCORE 1
South Africa. _ .
website.
The NRefines reading more broadly in ways that are _ . , . . 9 . . y
_ eEntGaAl | phié_xtLPpAAA_I ACCO_ | pO¥%t, A_
'» adapted to dirstcenturyAfrican context  pE+tAOED Y%EACEp MBhepagely C EEEPDEA T P
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Framing

How can we strengthen Reading Cng

In South Africa?

r O /_ (Thebryt GEZ@rhéws the virtuous

cycle created when reading cultures are

strengthened by improving reading ability, materials . .
access and motivation. +

Flourishing reading cultures in turn create demand
for more relevant and accessible reading materials
and an enab“ng read|ng enV|ronment If relevant reading materials are easily accessible,

in appropriate formats and languages.

In terms of adult re&dingiain levers for +
strengthening national reading cultures are
Improving Access and Motivation.

If adults are motivated to read, and to read with children,

and the benefits of reading are shared by other adults,
leaders and influencers such a media, role models.

Q&““”G&
§’
9.

m\@

Increased reading capability further fuels the growth of reading cultures

T

More people will get access to reading material
to meet their growing love and pleasure for reading

™

Demand for literature will rise and stakeholders will create an
enabling environment for affordable, multi-lingual, appropriate
literature to be made available through various access points.

=
&1 Demand grows
U U

As reading is normalised and reading behaviour
is widespread in society and as people derive more
pleasure from reading and see the benefits of reading.

T
Reading Cultures {%%% Reading increases

People read regularly for enjoyment,
for information and communication.

Figure 1

As reading is normalised and reading behaviour
is widespread in society and as people derive more
pleasure from reading and see the benefits of reading. 19
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In South Africa?

As shown by the circles in the diagramme-on
the righteading cultures are influenced by Cgma el
individual constraints such as education and e
income (demographics) but they also abopt

choices individuals make

These choices, however, existawithig a

environment or ecosystenich can be Broader Choices =
] " P Reading Cultures
enabling or constraining. context o
child . 9

There areo distinct levels at which changé*’*“-“'”-"r1g
can happen: individual and institutional. seoe,
Furthermore, individuals and institutions Gafnship,
change. The boxes in the diagramme speakotocy
the kinds of changes individuals (left) and% "

ocial

institutions (right) can target to strengtheraghemn

bﬂd

N
C

reading cultures. reading as
part of the
society we Speaking to institutional
want to be. stakeholders: how can you

engage with different
Reading Cultures

Figure 2 0
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Questionnaire Design

The NRS 2023 questionnaire was developed by combining me D e ivsed in Excel and Stata. Correlati q
reported on in the NRS 2016 report (the original questionnaire wa L cea e B S € ElOTSIE IR

made public and could not be accessed from SABDC) with new questions werehcompleted IF: S g:lustgr analysis S EORIEIEE (7 GR : Theldat
AEp OEAEA_T prie_COE GphaEnrC. A_whe vmn CEANEHN 398 FReANdPlovinGe dsing paagetersdreny Gepegl gy

Change and consultations with Steering Committee members Survey 2021

Sampling Method

The nationally representative sample was generated through

/4

WATIOH
330>

Data Analysis Processes

Ethics Clearance

‘ “ sampling frame that categorises neighbourheodsdiyisasid The survey received ethics clearance from the University of the Witwal
infrastructure levels and selects areas representative of the socio Human Research Ethics Comrrltedi¢hipnprotocol number H22/11/63 ir
economic distribution of each Province. Households and individuals are =~ November 2022.
s then randomly selected within each sampled neighbourhood.

Data Collection Method ‘

Data collection tools and procepgetedrdedata collection
was carried out from Novembadag€l?20ZF3espondents were

Open Souigata and Technical Repol

The NRS 2023 guestionnaire and dataset are open source and are ave

selected fateface as per the sampling processabesetibed download on throughFiralong with a technical report outlining further
'» andyave consent to participate-face. The full questionnaire details regarding data collection, data cleaning and analysis.

was then administered using Kobo toolbox (digital data collection tool)
' through a combination -a6face and telephonic interviews, in

COLE 0+tpCO®BOU+eC, A_wORAEe_a+éebix*bA

21
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Survey Sample

S8 %
1 -8 )
=" g
Lan¥
Ury pe

This findings in this report are based on a nationally representative survey of 4251 adRitstageahiswersmdiutdéddhrotegfatacstratified
samplinghe survey findings were weighted by race, province and age group.

The results can therefore be reliably extrapolated to all adults in the country and usedpattkrssribe aatlorial reading

Population Grougigyre 3 Gender* Figure 5 Area Type Figure 7 Province
82% Township 43%
Male Female Rural village 29%
47% 3%
Urban suburb 16%
9% 7%
e
Black Coloured White Indian/ Small town 11%
African Asian »
Education** _ < p
Age Figure 4 Figure 6 \\ S A
29% No Schooling f§l 3% \
26% \
23% B \
Primary 11%
17%
Secondary 60% * Norbinary (n=4, 0%) /
o **Each education level includes complete
Tertiary/ pa%h and incomplete qualifications. Tertlary
Post-school |nC|UdeS TVET

16-17 18-24 25-34 35449 50+

Figure 8

9%

A |
\ am |
§ / e 80 S
) North West
- ™ 2l

Free State = /
" Kwazulu Natal ~

5% // NPT

2%

Eastern Cape 4
9% >

22
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Language/s spoken at home*

English_ [ 21%
Afrikaans_ _ 15% .
[siZulu_ _ 27%
[siXhosa_ _ 18%
Siswati_ [ 5%
IsiNdebeIe_IZ% _
Sepedi_ _ 14%
Setswana_ _ 11%
Sesotho_ - 5% ]

Xitsonga_ . 3%

*

Tshivenda_ Il%
Non-SA Language_ I 1%

N
C

Totals add up to more than 100%

Figures®: n=4251
Figure 13: n=1980

Survey Sample

Figure 9

Nguni Languages
(486)

Employment Figure 10

Unemployed 42%

Employed 28%

Not economically

) 18%
active

Student 13%

Sesotho, Sepedi or Setswali .

(33%)

Tshivenda or Xitsonga

(49%)

* Respondents could mention more than one home language.

Living with children Figure 11

=)

Q&hD ING 8
“.
N gt
| (4
an®,

ury pre™

D

/4
¥3713W0

WATIOH

Householdcome* Figure 12

RO-R1600
R1601-R3200
R3201 - R6400

R6401-R12800 - 7%

R12801 - R25600

5%

R25601 and above

*Respondesi p _ p £l ¢ AEA_Ch_ +
(14%) imputed from otheesmuamnic indicators

Ages of Children in Houséfgold 13

15-18 years 33%

11-14 years 43%

6-10 years 53%

Under 5 years

23
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Figure

Descriptive

0
<)
Q
©
=

Personas

Data Analysis Approach

_

~
Adult Indices
Reading Types
Reading Habits
Readingplume
Reading Depth
Reading Motivation and ldentity
Reading Materials Access

J
~

5 Adult Reader Personas

&0 4 W B

o0l WNPE

Questions about
language use and
preferences are included
in the modules on
reading practices and
reading with children

Some questions about
digital reading and
library use are also

included in the Adult-and

The National Reading Survey has 196 questions resulting in a dataset with over 800 distincReadiKl¥thrakyldren
includes variables about adult reading practices (300 variables covering behaviour, languageSUHa¥aeiitEccess
and motivation), reading with children (280 variables covering the same elements as for ad digital reading

(40), libraries (80) and demographic variables.

Questions were only asked of relevant subsamples of respondents: reading with children questipuuierts \akkearof th
livingvith children, digital reading questions were asked of the 73% who access the internet, and qkediidhe &664t libre
who had ever visited a library. A descriptive analysis of these variables is presented in thisfesdect, i@gressithshe rest
understand determinants of adult reading and reading with children.

To profile South African reading cultures, six indices were constructed out of select variablelsdesatibintp adiffereatiing
dimension of reading practice. These indices were then used in a clusteringRasal@Prssiongsndirzediace described in d
later in this report. More details on the analysis techniques used to generate the Personas canddenicahcepotth@mtoen
NRB website. 24
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SECTION 2.1

Reading Cultures:
Reader Personas



Describing diverse reading cultures: Reafiér
Personas

To describe and measure diverse adult reading cultures, the project looked at six dimensions of reading.

It recognised that not all reading offers the same benefits to the reader and to society. To byile iwdigbesei seaud \cinegris®more
heavily than others. The indices are described below:

+reading for enjoyment is weighted more highly than reading for information and reading to communicate
~habitual reading (daily or several times a week) is weighted more heavily than less frequent reading
slthiszindex combines the total time spent per week across all types of reading
sreading laegt is weighted more heavily than medium and short text lengths
ithe indeeombines questions about the value of reading, being motivaidehtdyieadesal iseitier

sthe index combines the number, types and diversity of reading materials (print and digital), agcess to the internet
use. The presence of printed reading materials iagpednatipekandias weighted more heavily than other material types.

When we statistically clustered the patterns of readdwgpeansh@se sound five distinct reading cultures, which we have represented through
Reader Personas. In this report section we:

A Present the Reader Personas;
A Describe the reading practices, motivations and access patterns underlying the Personas;
A Describe how Personas can be used to inform policy and practice by addressing the reading neagstaeutivatieations of different
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Committed Readers

"l love reading and it's part of my eve
. ] ‘ B
life Q .
v ‘H-l
Committed Readers are the group that reads the mo: - /"‘
They spend most of their days reading for informatiol % | _/ l f— Figure5

to communicate as part of studying, working or lookir
work. They also choose to read for enjoyment almost daily.

They enjoy a diverse range of content, are likely to b0 @¢ adults are Committed Reac
than 10 books (includingobottseand physical books)

and regularly access books through libraries. They%f@%’@h ed_gfénare your faVOl_JI’i’[e reads
access to the internet and smartphones. They read/édimiytherenfluence people IN your

on paper and digitally. soclal circles to read

They identify strongly as regular or passionate readers.
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Regular Readers e

"l read to stay connected and know
eO0+C_ A _Ozx00&FeOeb,

Regular Readers are the group that reads the second
most. They read very frequently to communicate, for
Information and for enjoyment.

~

They are likely to own more than 10 books, generally ha \. Figure6
access to the internet and smartphones, and are digitally

activeincluding spending a lot of time on social media

but they rarely rebdaks. They often read on mobile

devices, both for enjoyment and for information, buP 9%, of adults are Regu|ar Reader
about half prefer reading on paper. They enjoy reading a

variety of mategat alstsit libraries regularly. Growth eddgehare your favourite read:

They read long texts, but less frequently than comriittsd others and try longer texts
readers.

They identify strongly as regular or passionate readers.
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Occasional Readers Uy

"l read but it's not a big part of my life"

i
Occasional Readers read a little bit of everything bu .

not too much of anything. They frequently read for o

communication but also read regularly for both (. t )

Information and enjoyment. \.

Most own a few books, but usually less than 10. A f J Fiqure?

read long texts regularly, but most do so rarely.

Most have internet access and are comfortable with

digital reading, but still prefer to read content in RiB9% of adults are Occasional Rea
format. They enjoy reading fietictpmamews

and magazines but rarely visit the library. Growth eddend a topic or an author t

They mostly identify as occasional readers.  INt€rests you and make reading more
habit.
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Functional Readers Uy

" C_pAAE+tA_eO0OFEkeée _C_O=xE

Functional Readers are people who caallgead, but . .
onlyead when thaye tarhey do read short (J ~
messages for communication and might have internet J )

WATIOy
TELAN

access but rarely spend much time on social media.

They own very few physical books (apart from religiou: l' Figures
books) aibeoks, even when they have internet
access.

They rarely use their mobile devices to read for]1 7% of adults are Functional Read:
pleasure, but sometimes use them for getting

information they need. They prefer to read on ppE®dWth eddéclieve that you are a reac

They identify as aspiring or occasional readers.f%nd Va|Ue_ the reading you are already
find a topic or an author that interests
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NonReaders e

" hAE+AOéDb_OA_ _E+4c¢ xV _OC. A_ &

Norreaders might be able to read a little, but they

rarely do. If sometlmgbereadhey will usually

get someone else to read it to them.

They have very little printed reading material at home,

but some may have religious books. They rarely use t| qurts

Internet; they have access to cellphones, but these ar«
unlikely to be inteenabled.

They are typically older (retirement age); not  189% of adults areRdaaers.
economically active or unemployed; and have had less

opportunity for education. Growth eddeand opportunities to tell a

They do not identify as readers. Still, they see théSiiie L0 stories; motivate young peog

in reading and are positive about children learningtad
read.



pd Reading Cultures: Personas St

The distribution of Reader Personas by gender, population group, income level and area of resideaceatmvothiat stentgg
have an impact on reading choices, but also that all types of readers are present in all group8 (even if not to the same ex

Gender Population Group Figur20
30% 40%
25% 35% N=4251
30%
20%
25%
15% 20%
10% 15%
10%
5%
5%
0% 0%
Female Male Black African Coloured Indian/Asian White = Non-Reader
. M Functional Reader
Income Area of Residence

35%

. 35% 30%
30%
25%

25%
20%

20%
15%

15%
10% 10%
5% 5%
0% 0%

RO-R3200 R3291-R12800 R12801 above Rural Village Township Small Town Urban Suburb 32

M Occasional Reader

oo

M Regular Reader

W Committed Reader

A
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SECTION 2.2

Reading Cultures:
Adult Reading
Practices
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Reading Practices

oo

A S

\
C

How many Soutfricangead?

83%ofadultf e ad)r any purpose and any length of time. This means that 17%

78cy®f adults© ad for e nj Oymaﬂtompares to 71% of the population

read for leisure in the 2016 survey.

75%: aduis ivddOMes with at least one book

(including religious books, textbooks, dictionaries as well as fiction/nonfiction)

320t auifrequently read books

Read books frequently (32%) = 13,75 million

Figurgl
y (22%)

2 PootaguisC a0 TOr =15 NOUTS D&l Kors\er week) for

enjoyment and the same again for information.

34

6 million
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Adult Reading Abllity RS

The NRS surveys are not designed to test reading ability or to
e o s == 2l apgt‘)%aof the tofal ¢ adult population say that they

ATIO
N\ 4’4(
6’313\*\0*

cannot re@duld ask someone else to read a |at(Eigoreremn
Surveys such as the South African census define adult literacy based on a
pbEAGREAEeC, A_+wuOaOCH_Cih_ p A+ AThiv@oself1Ee A p GEEA +h AR QACC &¢ € 5% & A ChiEe | ED
them on a card. Since the NRS (2023) was conducted telephonieptistethiglult (15+) functional illiteracy rate of 10%, which is based on the propo
was not possible. Reading ability was therefore measured baseef eduits@lho have not completed Grade 7 (DHET 2023). The official South Afric:

reported question. adult illiteracy rate is 5% (World Bank 2019).
h EAGfi & A AEe CA_e/Ep A +tAQAA_" Cé=* iy 90% of adBbutti\frican Adults can Read p_gnc
I pOEEeA_fp_ b/EéiCOE/E, ¢ 0O0¥%0O_n e OCO

The response options were:
A 1 'would read it myself

O ¢ 6 6 6 & & o o
A | would reaahytselfut it would be difficult
A I would ask someone to read it to me
Respondents who answered that they would ask someone e

letter were assumed to not have the ability to read.

N=4251

35
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What explains if Adults Ever Read? “&

In gddition to peopleamhotead, the survey also measdcedotdam. Thi§ was megsured by When all other factors are held constant, the following characteristics
asking respondents how many hours per week they spend on reading for enjoyment, informggiafi@int effect on whether someone reads (as contrasted with not |
communication. Those who reported spending 0 hours on any type of reading were counted g% negi&ading.

A Race

In totall 7% of South African adults never read. ﬁ Age.diffg_rf?_ncle_s under 50 A
Just over half of these cannot read while the other half can read (would read a lettes themselves, \M%Vg}g G LIS A, o 306 el e in Stz

without difficulty) but choose not to read.

6’513\*\0*

* These factors are confirmed through regression analysis

Adults who never read are more “kely to*: as significant predictors (at 95% confidence level) of
A Have no schooling or only primary schooling reading versus not reading. This means each characteristic
A Be older (50+) is a significant predictor of whether someone reads even
A Live in arural village, small town or township, when compared with those who live in | when all other characteristics are held constant. Regression
A Have less than R3200 or betweRhF8680Donthly household income. Those with R3200 analysis is explained in the glossary of this report

R6400 and above R12800 monthly household income are more likely to read. This finding requinre-
further research but may suggest that middle income heR$2B0R)sc@odD@ varicys

factors that mitigate against reading (such as working long hours in roles that do ri o, reading
with little disposable income for reading materials).

Not live with children

Have a reading disorder (such as dyslexia)

Were never taught to read

SeHidentify as Amaders or aspiring readers.

Too T Too To

These findings do not mean that all people in these groups do not read. For example, 78%<
rural villages and 66% of those who idaetigeais dormead occasionally. They are just significantly
less likely to do so than the average.



pd Reading Practices

@MJING

Studies of aduilt reading culture mainly focus on reading for pleasureo
enjoyment. Studies of reading ability may include an assessment of functiona
reading (for information) if related to specific tasks (academic studies,

N
iy
professional skills, etc.) but it is rarely considered part of reading culture. Ve - ' d .
few studies consider reading to communicate, even though our modern,

n -
- digital world means that the volume and ubiquity of written (and_therefore '. .’
e a I n g u r p O read) c9mmur1icati_9n (WhatsA:pQ, emails, eEc.) has grown exponen ially and-i TH
0p £A £e C_ Oé _ é rhaaily ieksCNRS 202pOrigideésA/ _ 4 OE /EA _
all othese forms of reading as part of our reading culture,

0

=z
m
™
>

For what purposes do South Africans read?O
How Frequently do People Read for Different
One of the innovations of the National Reading Survey i§igyr23 Purposes?
distinguish between three different reasons for, or functions of,
reading:
A Reading farjoyme(reading fartertainment or Communication 68% V0% 21%
relaxatipnot work or study)
A Reading foformatiofreading to get information or
instructions or learn something for work, study or becatseation
you choose to)
A Reading@ommunicdreading and writing to
communicate with others) Enjoyment

6% 21%

8% 22%

Overall, 78% of adults read for enjoyment, 79% read for information
and 79% read to communica@30Figure W Frequently M Regularly Rarely Never N=4167

Frequently = daily or
weekly

Regularly = monthly

Rarely = a few times a yea

37
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Figurg4 Relationships between different reading types
The NRS (2023) shows that different types of reAdiin>” ¢ {0+ Read to Communicate
tend to occur together and reinforce &ach otherReadfor Enjoyment ___Frequently  Regularly Rarely Never
: ", Frequently 63% 22% 14% 27%
someone reads a lot, they read across enjoyment, gegyany e c4% — =
information and communication. If someone reads Rarely 7% 10% 59% 4%
very little, they read in none of these ways. Never 8% 14% 10% 54%
This counters the perception that reading to = 0.46, 95% CL[4E] Read to Communicate
Commun!cat_es(pendlng_ time re_adlng and _Read for Information Frequently Regularly Rarely Never
communicating on social media, texts and email, etGr}quently 70% 23% 11% 29%
reduces reading for enjoyment. No evidence for this ewddy 19% 54% 15% 14%
be found in the NRS data. Rarely — — o =h
Never 6% 12% 4% 53%
@)

O r=0.61, 95% CI0.68] Read for Enjoyment

R (correlation coefficient) represents how closely two Read for Information Frequently Regularly Rarely Never
things ewary (happen together). Reading for o o o
information and for enjoyment are mostly closely Frequently 84% 39% 25% 21%
associated with each other (r=0.61) but the other forms Regularly 10% 52% 28% 11%
of reading are also highly correlated. All correlati e Rarely 29, 4% 41% 7%,
significant at p < 0.01 Never 4% 5o 6% 61%

100% 100% 100% 100%
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A

Action Point:

How to retain teen interest
in reading for enjoyment g

Reading Purpose: Enjoyme:c

¢tOFe _+AakA__ Oneée_nl CAe_AR_gic_pAE:tA_ Figuras

A 78% of South African adults read for enjoyment and almost half (48%) |
frequently for enjoymelefined as several timesl&@%eelor enjoyment
daily.

A This means 22%of adults never read for enjoyment. This includes 10%
read and 14% who do not read for enjoyment, even though they are ab

A Trends in reading for enjoyment have remained largely stable since 20!
than 70% of adults reading for enjoyment@hénges in daily, weekly and
monthly reading patterns may be due to changes in how the questions
more than change in actual reading practices.

® O
Who reads for enjoyment? II II

A Teens (aged 1pare most likely to read for enjoyment (62% read frequetiuy, cuinpaicu

with 52% 1835 year osdsl 45% over the age of 35). Figurg Trends in Reading for Enjoyment

A Those with no schooling or only primary schooling are least likely to read
(3% and 19%spectivilpartly because they drkdlyast read atlallvever,
once adults start secondary school, even if they did not complete, they ree
for enjoyment (51% and above). 78% 1

Those who read for enjoyment spend an average of 5 hours per week doi

8%

* Averages are calculated as the mode rather than the mean due to skewed response distributions. The mode is rep%{)gd for
unweighted data as mode analysis is not available for weighted data.

2022

30%

2016

75% 1

25%

2006

SoutlAfricans who Read for Enjoyment

= Frequently
48%

Regularly
22%

Rarely 8%

Never 22%

N=4251

W Daily

W Weekly

M Monthly

Less often

Never

39
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Reading Purpose: Information T

¢ OFe + AaEA One nl CAé _Afd_gnc_p A+ A FouB’ South Africans who Read for Information
A 79% of South Africans read for information. More than half (53%) ® 6 o o ©o

frequently read for inform28% read for information daily.
® O

Frequently
52%

A 23% never read for information. This is mostly the same people who r
read for enjoyment.

Regularly
19%

Who reads for information?

Teens (467) and young peop4()18e most likely to read for information
(71% and 64% respectively read frequentlynfllieisasdiksiyhe fact that
many young people are ingakiedling and studies. There is no significant
difference by gender.

N=4251

Students and employed people are more likely to read frequently for information
(77% and 62% respective{¥p lofitunemployed people still read frequently
for information.

Those who read for informatian aperabe lnb&rper week doing so.*

* Averages are calculated as the mode rather than the mean due to skewed response distributions. The mode is reported for 40

unweighted data as mode analysis is not available for weighted data.



P4 Reading Practices Action Point

Aie_CA_C¢AALE _  pAE+tAOED_
to other forms of reading?

¢Ome_+AafA_ Ofe AT Cae_ Af_ghELH AL A Gifie %kEfifid Hhtrtuffcate
Reading to communicate is the most frequent form of reading in South

Africa79% of adults read to communigéke dangb frequently. ..,
Readirfgnd writing))an essential means of communication and social

interaction for many South Africans. o5t

9% &4 22%

62%

50-64 36%

Who reads to communicate?

V| ] i 35-49 9% i 23%
‘ ‘ While young people read most frequently across all reading purposes;
age effect is strongest for reading to communi@a8shodgsFigure 25-34 77% A8y, 11%

more than thigearters of those 34 years and younger read to
. . 18-24 82% E2% 9%
o0 communicate frequently. This drops off for older groups.
. . . - 87% 007 %
Peoptend to spend higher amounts of time reading to communicate
than rea(_jing for enjoyment or information.. Those whoread to ., 0% 10% 60% 80% 100%
communicate spend an average of 7 hours per week (1 hour per day)
'. A doing so. * mRegularly mRegularly mRarely = Never N=4251
‘ * Averages are calculated as the mode rather than the mean due to skewed response distributions. The 41

mode is reported for unweighted data as mode analysis is not available for weighted data.
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Reading Practices

Reading Volume

How many hours per adaSzuth Africans spend reaaiddrow
does this compare to other activities?

As reported on previous pages, readers spend an average of 5 |
reading for enjoyment, 5 hours reading for information and 7 hot
communicate.* When considering the distri®jpnc(Figurearier o
adults do not read at all, while just over a fifth (22%) read more
nours per we@kb hours per thaghe graph as high or very high reau
volumes) for both enjoyment and information.

In comparison, South Africans spend an average of 10 hours pe
TV and the same amount of time on social media. While the sui
time spent on social media as distinct from time spend on readir
communicate, they are highly correlated and may be measuring
same time.

cée_. .-, COE +tEAp+tbAE COe sk _An,

(4

average time spent on social media was 6.3 hours per week

Figur®

25%

17%

Read to
Communicate

Hours per Week on Reading and other Activities

26%

23%

Read for
Information

* Averages are calculated as the mode rather than the mean due to skewed response distributions. The mode is

reported for unweighted data as mode analysis is not available for weighted data.

27%

23%

Read for
Enjoyment

33%

10%

Social media

26%

12%

Watching

vy
Q2
>
Q
2
=
~

43%

14%

]
=
et

Q
4

oo
=

jum

]
,—
2
-l

Q
©

0
o

Never (0 hrpw)

Low (1-4 hrpw)
B Medium (5-10 hrpw)
H High (11-20 hrpw)

W Very high (21+ hrpw)

n=4251.

Somwotals do noto |
add up to 100%

due to rounding.
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R e ad I r@raCtl CeS To be a chatidogriggltznost important

thing is to make reading a habit. This means re
frequently (daily or several times a week). The
of reading is more important than how long g

Reading Habit

. Figure 30 48% of South Africans read
How regularly do South Africans read? And what do they read frequently for enjoyment

regularly?
® ¢ 6 o o

oo

Interms of frequenegaygling to communicate is the most
frequent form of read78o of South Africans read to
communicate at least several times a week.

Almost half of adults (48%) also read frequently for enjoyment
an®2% frequently read bginetuding print fiction, print
nonfiction aslolools

@ 32% of South Africans

Frequentl
e frequently read books

72X 4

A

n=4251
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Reading Practices A

¢0g_ OA__ AEED.

Reading Def _ e

about the text. It occurs more often (though not exclusively) when reading longer texts
See the work of Wolf (2008), among others.
/

and printed materials.

Ane__ AAEAGaqg, _An_IlI nc More information about

; : : reading books is covered in
The NRS proxies the depth of reading by asking how o Chapter 3: Reading

read texts of different lengths. The question asked: Materials Access

Now please think about all the different kinds of things you read: for fun, "Y-‘?élﬁ%1 )
vieeceOwn+tCOne, _Oe_apbeC, _neadeALk np_ne_eéenvndaLk +0 aﬁ > Ame_nl CAé_An_gnc_ p A+
A Short messages: a few words or sentences like a Twitter post, WhatsApp chat,

A Short articles: a few paragraphs, like a short newspaper article, bible passage or long
email

A Medium text: a few pages, like a short story or a long newspaper articl@eéir"bl‘@ﬁsp = oo
or a section in a religious text, or a textbook chapter

A Long text: many pages like a ndiatlar book or a religious book
South African adults mostly read short texts (like messages), or med
o . h % a9z 4
length texts (like newspaperaiticles)d long texts frequently” o5 s sl e
and 33% never read long texts.
M Frequently M Regularly Rarely Never n=4251
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Reading Practices

Reading Depth:

There is a common perception that younger

people are less likelgdoA £F0 & §. . _  DPOE&Eé_COA_

62%
% SA4%
49%
42%
39% 262 acor
' 23%

C

rise of digital communications and the use of
digital devices for reading.

The NRS (2023) results show that rather than
reading more short texts and fewer long texts,
youth (under 24) are reading all lengths of texts
more frequently than otledersvung

people between the ages of 16 and 24 are mor
likely than average to read long texts.

As discussed on the next page, age is not a
significant factor in explaining long textsca™
when all other factors are held consta

Generations oy an¥

Figura2

Proportion of each Age Group reading different
Lengths of Texts

Total (all 16-17 18-24 25-34 35-49 50-64
ages)

B Short messages M Shortarticles Medium texts Long texts

How to read this graph:

more frequently than average (dark red bars are longer than 62%). They also read long tex
than average (light orange bar is longer than 39%)

n=4251




What explains who reads Long Texis$.

ADIN
G,
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6’513\*\0*

ry M?\\&

What explains the differences between the 60% of adults who regularly or frequently readHen@tiestsarfddtws are held constant, the following adult characteristic

40% who never or rarely read long texts? significant effect on whether someone realis long texts
A Gender
Adults who regularly or frequently read long texts afe more likely to A Age
A Have at least some seeuludarjon. A Race
A Have more than 11 books at home. Book ownership at this level doubles the odds oA readimg) hith thitdren
A Have a household monthly income of above R12800. A Where you live (suburb, township, small town, rural)
A Identify asemdeiWhen compared toeaders, sgléntified occasional readers are three A Employment status

o T

times as likely to read long textsdantifieelfpassionate readers are five times as likelyAo re@ifferences in household income levels below R12800 per month

long texts. A Library es

Spend 11 hours or more per week reading for enjoyment.

Spend 11 hours or more per week on social media. This is an important and counte@ERvE findidye A Oée DA _ %A & e CAEp _ 0 A£p vE0 COn
people with higher incomes and tretpldant read long texts.

| stggesting that rather than beoftsirtese forms
of reading magnbeually reinforcing.

These findings do not mean that people in other groups do not read long texts. For examy
identify as Amaders read long texts regularly or frequently. They are just significantly less /!
than the average.

* These factors are confirmed through regression analysis at
p<0.05 as significant predictors of reading long texts regularly
or frequently
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Reading Practices

Personas and Reading Practices  “m

rours Reading Practices by Reader Persona

Nonrreadergarely read at all, but a small number do read to 15
communicate. \Whihetional Readarsly read for enjoyment, half /_
do frequently read to communicate. ' 84%

This rises to almost universal comm@uecaswnBeguland
Committed Readéxd the difference between these Personas is mast
clear when looking at the rising levels of frequent reading of books (print
fiction, print rbction and ebooks) as well as the rising average ho?ri%

&

per week spent reading for enjoyment. 14%

In pomparison to the overall average of 7 hours per week of rﬁ@ﬁ‘@@af@r Functional Occasional  Regular Reader Committed
enjoyment, Regular Readers generally spend 10 hours and Committed Reader Reader Reader

Readers 15 hours.
N Frequently read to communicate

Frequently read books

=== Average hours per week reading for enjoyment

47
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Reading Cultures:
Adult Reading
Motivation & ldentity
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Why is Reading Motivation & Identi#y. s,
Important?

Motivation (considering something to be good and important) and identificatrenscomsideskeg about reading motivation and identitydpsthe following
somethingtolbe®d AE+ e C_CA_é & . _ OA_+_ %pE»0O0+xa_ MA+padg ACAEL_Oe_+AnaCOeb_é&Fe_0p+wnCOBAEA
behaviours. Selfcategorisatiorfow would you describe Ypassaiftate reader, regular reader, aspiring re
occasional readegaater)his question asked respondents how they feel / how they ident
Organisations working to increase reading in the country have focused manyepemgizighsfany other re3pomgedistinct from the Personas, which were constructed
motivating children to read and motivating adults to read with children. Theesbachaeartesfter the survey, based on the analysis of multiple survey questions.

attention paid to intentionally motivating adults to read more for themselves. ) \
Reasons for readigyee/Disagree with:

[ e £ nl _COA_ AcCpEEAE]. A_DﬁiéA_c")A_Cﬁ_éﬁ%AépﬁE COL AgACHEeA_OenaxwnC_nl _%uAEO+EORACEp_

6’513\*\0*

communication interventions aimed to increasing public awareness about théxberdR§slih is a way to explore new people and places;
reading (with children and for adults). | reads a wayinigprove my economic situation;
A Iread only to get information that | need;
The key findings on Motivation and Identity are that: _ _ _ _
Feelings about readAgyee/Disagree with:

0 Adul iscazstrong predictor of reading behaviour. N , ,
including reading at all (p. 37), reading long texts (p. 47), reading With&hil(ﬁéﬁgkﬁ‘%@)me of my favourite hobbies;
and using libraries (p. 97) A" Reading hélps me relax;

A Reading is stressful for me;
0 However; .186% of adults A For me, reading is a waste of time
selfidentify as passionate or regular readers, but 48% of aduits read frequently _ _ i )
enjoymeiiixpanding public debates about reading to include reading™@fififBRyisgRMeENt relating to resghee/Disagree with:
. oo A . oo 1 = ~ A
and to communicate may enable more pedpl&d e § _ £ A _ @g a‘bouteoc%% ﬁ&?rot%eir geople;

in turn increase motivation to read different types of material (if there ian:al[ %ﬁ@ v familv/ mv friend me reading a book. th Id make fun
enabling environment in terms of materials access). pEOpIE In my family/ my Iriénds Saw me reading a book, they wou ake fun o

A People in my life talk about the importance of reading and storytelling;

o - Im2028pre than half A When | was small, someone in my family read to me almost every day (discusse
of all respondents agreed with positive statements about reading, while le¥it&-hildogn)
agreed with the same staier2eit.



How to readthis graph:
The dotted line is the overall average of adults who consider

Q&'\N”Gf

themselves active (regular or passionate) readers. Any group with-a ~ 4’?
. very dark or dark bar that is longer than this line has higher levels of ‘ (<
active reader identity than this overall average. Any bar that o . d %‘
shorter, has lower active readerddentity. ‘:; ;l‘

)

SelfOA F& COl O%+ CIR & =ik

Figure 34 Self Identification as a Reader

ce_COAF ACPEEY, _pAEAGGREAEECA_ & A pt ; Colar rend oo ; ﬁ___ﬂ"d o d‘
Wh|Ch Of these CategOI’ieS dO you |dent|fy V\th&des;t'&mmng I’eade M Fassionate readaer egular reaaer LUCCcasional reader SpIring reader on-reaaer

ﬁl/zl/ziA(")ﬁéié’l_pﬁEiA[Ebc_p,CEE)c“:glip_b%E:/—\/—l:p_np_u*_r/-\/-\uner:):tﬁlk,,q:r6 FEEAFEDL e b L1 NC LU
selfidentify as either passionate or regular readdent?R @ssatiaders : e : : ¢
or can be categorised-@saders based on not having the ability to read. Just ]
under half the adult population thefieffeméfgedither as people who could,feadcic or complete Tertiary Education 24% 133% 26% 11% 6%
more (occasional readers) or would like to read more (aspiring readers).
Incomplete or Complete Secondary Schooling 16% 18% | 35% 16% 16%
This suggests that some adults may be open to reading more, and affarts to increase ..y schooline  E88%  14% 17% | 61%
adult reading may want to target these segments of ‘e popu!~ [
No Schooling 09865% % 90%
Gendéras an effecsefidentification, with women more I
than men to identify as passionate or regular reatl€)s.  Action Poirfiow to encourage T B 21% 3 B
identify most strongly as readers, although this is most more people to think of ) = - - ) 5
%+ CEDRAPG_, pADCAxDPp_ pA+tAADp themselves as readers? P Al & A C->CIO¥EE"p AR Ole D22%C O /g A 30% A _
cohool. Age atherwise shows no clear pattem. Tho < RN, 2 ——
= - g WISE SREGE \ S" reading (including digital readin , | 5 , g
selfidentification as a reader is level of education. Th reagirgg eus gndgreading o 2534 - 20% I 4% N 13%
educ:_atlor; IeveléI the more likely someone is to identif: religious materials) make you a 18-24 19% 20% | 33% 16%  12%
PEiEloNENE TeE il reader. Once you recognise that 16-17 15% 42i%, 21% 14% 9%
Ofithe you are already reading, it.is

respondents who report reading for enjoyment more th, ©asier to choose to expand your . I . . .

K 60% ident . I q reading. male |[IEEG 20% | 29% 16% 23%
per week, o identify as passionate or regular readers _
think of themselves as occasional, aspeadpd@ome of female 19% 20% | 29% 14% 19%
this may be due testimation of reading tintas lolgar that 0% S0 Lo 0% 0% 100%

readinigentity is to some extent distinct from actual reading

practices. Passionate reader Regular reader Occasional reader Aspiring reader Non-reader
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Motivation: Reasons, Feelings and Sd,c% |

0
%ty (e

sincer20162The 2017 NRS survey included 33 positive statements about

reading and only 9 of these were agreed to by more than 10% of responbretits FORE XRS5, HpguB ). 9 statements about the value of
reading found more than 60% agreement.

For negatively formulated
statements, the graph below
reports on the % who disagree,
so showing an overall positive
attitude towards reading

For those statements that are the same across both years, we can see the extent of the change:

O Reading helpsatagfrom 47% of adults agreed (2016) to 69% of adults agreed (2023)
O Reading is one of my favourite hobbies: 16% of adults agreed (2016) to 37% of adults agreed (2023)

These statements show that South Africanasssaeveaattipand their minds, and not only as a functional activity (to |mprove tOw@conomlc
situation); that reading is a valued form of leisure and relaxation; and thaipthéreasaeassnpplyrt for reading.

Figure 35

For me, reading is a way to explore new people and places (%Agree) 70%
Reasons for reading ‘ o
I read as a way to improve my economic situation (%Agree) 60%
Reading is one of my favourite hobbies (%Agree) 37%
. . Reading helps me relax (%Agree) 69%
Feelings about reading
Reading is stressful for me (%Disagree) 69%
For me, reading is a waste of time (%Disagree) 74%
I like talking about books with other people (%Agree) 53%
SOC|a| EnV|r0n meth'opIc in my family saw me reading a book, they would make fun of me (%Disagree) 72%
If my friends saw me reading a book, they would make fun of me (%Disagree) 72%

n=4251
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Figure 36 Which of the following people in your life ever

nfollowing by personal contacts on social media
and schodikis is the same pattern when looking only at youth
(aged 4%1), who are also likely to be exposed to reading messaging
by social media influencers (25% of youth).

Friends and Family
Religious materials anesheommonly tgaelof material in

South Africa (see Chapter 4 on Reading bhateieds )payd People at School
an important role in encouraging reading

Social media contacts
Popular figures in sports or thiesststawe champions of

reading) spite bibraries being part of the mandate of the
Department of Sports, Arts and Culture.

People at Church

Social media influencers
A positive finding isdhat )

Popular figures

(12% haveare).

No-one

Action Point: Politicians

Engage religious leaders and popular figures in sports and arts to talk
about the importance of reading. Use the existing influence of friends and
family to spread reading practice through social networks.

talk about the importance of reading and

storytelling?

28%
28%
26%
17%
13%
12%

9%

75%

n=4251
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SECTION 4

Reading Cultures:
Access to and Use
of materials



a d
Materials access as a change lever oft

reading cultures

¢

WATIOy
6’513\*\0*

While it is important to recognise the full spectrum of reading materials, not all me
equal. There is extensive research (Evans et al 2010; Sikora et al 2019; de Bond
presence of printed reading materials, particularly books, in the home is correlate
positive outcomes for chiidigating improved schooling peendyaacs of education
o A i 5 B completedhis chapter therefore looks at the range of reading materials and variot
hE+AOeb_é+CApO+AA_+v%%AAA_ OA_ L& i A ARallenged, AP welLds lobkintpat Gctidgtbitubks A& + .4 O B_ | fi b _ %
ecosystem, since it requires complex processes for resourcing, producing and distributing
materials. While a shift in reading motivation can occur in an indeoéuzl thipuge@nsider the following dimensions of Access to Reading Materials in the Hom

article @ne conversation, materials production often requires multiple institufpons\what types of print reading materials are in the home (owned and borrowe:
significant financial investment and many months or years. Unless managed vergre they used?

intentionally, these processes tend to feromosoiciinequalities in the country tRat r i e O+ C_ AGC A C_An_| Ae¢ CO_ 1 p dietiané A _
advantage some readers over others through the content, languages, formats, pgioks)hd other books (religious, reference, textbooks, cookbooks, etc.)?
distribution channels chosen. A ¢O0+C_+pA I AcCO_ 1T pOw%+teA _wEppAEeC_

A ¢OxC_vUu+tppOApPA_ChA_Ancp»nOeb_ap0OecC_p
The 2006 and 2016 SABDC surveys focussed mainly on the traditional publishing industry
(which includes not only book publishers but also magazine and news puliisegetloWnegNBSid3 are related to materials access but are covered in separate s
2023 expands our understamderg dE+x AOe B_ € + C/Ap O+ a A_ | ‘AN Oifital rBadlifig: Ackedsta hd use 61 didital reQding matéridis _
conventional commemmigllighed materials, and materials published by goverminentigndries: Access to libraries
noRDAE/AEpeé EeCta fpbD+teOA+COMEA_+éA_ ADAGRIgESCARAIabIlif) Bf rdadinf§MaterfAIS in préféyidd. 15hgdages A EA _
determined) online materials, and content that readers themselves generatefpy \@ilittb(87s sources of reading materials: covered under reading and childr
therefore reading) various forms of digital communication.
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jl Accestbmaterials EMOING,

Print Reading Materials inHibme

Figurd7  87% of South Africans have some printed reading materials

87% of South African adults live in homes with sc
orinted reading mate(1:83% reported not having
Ficionnonficion @Ny printed materials at hom@&)/jFigure

qus

iz By far the most common form of reading material
. 00aAp 2 ar€ligiQus books, followed by newspapers, dictione
and magazines (B8yure

37% have fiction and/or nonfiction books Conyentional discussions of reading generally

. A : 12AA S A o A 1/, & . o B. .
‘“ - PT_LOxEA %200aAb Fepd . YN BRfbge fiction and nonfiction books for adults. 3
Figures Print Materials in the Home of South Africans have at least one of these type:
Religious books or pamphlets |GGG 53% bOOk In thelr home
Newspapers [N 42% A . A - v A e
s Dictionaries GG 3% . F_ OxtEA_ +C_ a At AChisi € A_
4 e — Oe LA AEA_0O%CED A WiifiaA
Fiction books for adis IEEEGEGEG— 3% children can start reading for themselves) but not
Books for children to read for themselves NN 4% textboo kS
Books for young children (picture books for children that cannot rezd... NG 0% )
'.k Mon-fiction books (excluding textbooks) for adults [ NN 1%
Cookbooks I 3%
' Poetry books [N 15%
Texthooks (tertiary/college/university) [ INIGGGIGE 13%

Encyclopedias/reference books [ 2%
n=4251



Access to materials

What Materials are Read Frequently*

Themost commonly rpadt materials are religious

hooks and newspa@fithose who have digital actisy8 Frequently Read Materials
(73% of adults)ntbst commonly negterials are
social media and online news sources, followed by religicus's Print Religious books 31%
texts. Print Newspapers 38%
The NRS also found that 51% of adults read print fiction Prnt fiction (novels, stories) —

Print Magazines 44%

books and 47% read priittioorbooks (Figl)re

Digital book reading is increasing (35% read online ficlioR, " o" ooks (informational, documentary)
30% read onlinefiobion and 24% read downloaded
ebooksut is still less common than print book reading.
Digital book reading tends to augment rather thaB re[%‘
print book reading: frequent areboegetaders are

53%

Print Comic books 71%

52% A% 545 42%

News online and on mobile apps 38% 52%

E X raoia

Social media posts
materlals

since in 2016 only adults who read for leisure were asked
this question while the 2023 results are out of all adults.
Nonetheless, the 2023 results certainly stiggest that

half of South Africans read books as conventiongiys251

defined (fiction and nonfiction). FoipOeC_ée+CAEpO+&A, _, eEEAP, _Oe%acAEA

B Frequently ™ Regularly B Rarely Never

also regular or frequent prlnt book readers Religious texts online and on mobile apps 58%
.. Magazines, blogs, opinion pieces online and on mobile apps 58%
® These book reading statistics are not directly comparabfe" ("ovels: stories) enline and on mobile 2pps -
’ to the 2016 survey findings (34% read books, page 45), '\o"fiction books enline and onmobile apps 70%
\ Downloaded e-books or on mobile apps 76%

€N
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O
M

=, Tesghidterriéty é 6 i C_
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Books in Homes Uy

Whilthe 2023 NRS takes a broad view of reading, reading long texts (likédbeéd Number of Owned and Borrowed Books at Home
having books in the home remain important. As noted on page 16, there is ext
globavidenaboutheEl T AACA_dl _wuinaA_0é_COLE Ofien

ATIO
N\ 4’4(
cvmv\@

performance andtiemy socieconomic sucdesgar(s et al 2010, Sikora et al 5% one
2019, donadkt al 202CEach additional book results in better outcomes, and the ~ Lo 10
effect is largest in households with the f¢iaemtbedks 2010)
11to0 20
In terms of the number of books in homes (owned i boerdwed); 75% <
(25% do not). This finding is not comparable with the 2016 m21to 30
NRS (p.81) (42% with any books and 58% with none), which excluded books for

school, work and religious books, since these were included in 2023. g ;: m More than 30
n=4251

The findings about larger book numbers are more comparable, since the presence of
one or two religious books will not chéing@énesetage of households with

1120 books increased to 17% in 2023 from 4% in 2016, and the percentage of
households with more than 20 books increased frd&2@2Z846 to 15% in

In spite tifis positive trerd,
There-are still opportunities for further
increasing access to books in the home.
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Religious Reading

Religious reading is a dominant form of reading in South Africa.

TheNRE023jpund that the most common form of book reading is religiousac%'gf(%l:js TSNS S EUSE TTEEE 1 8T SIS EReTg) S Sl

% of \%%Itéllt(s who live with young children read religious materic

44% of adult South Africans read religious books in print daily or several t‘|2rr}81es a
and 60% read them several timeRaligionhmaterials are also the third mogtem'
common online reading content, after social media posts and online new

‘“ This is consistentN®If2016) findings, which found that religious books/scripture

were the most common genre of printed books being read. However, when rg Action Point:

overall book ownership, the 2016 NRS excluded religious books. In 2023 Reading for religious reasons is an important form o

included religious books in the overall count of books in the home. Inaddition to being widespread, with materials that ar€
+ VBILEAAOYAa £ Oé_é+xeg_axeéebc

273 households in our sample (6% of total households and 9% of those wiv, et LSl E LB RSO E L el s

in the home) reported only having religious books in the home. viewed as a pathway Into other forms of reg

-
P ¥ 4
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Current and preferred book sources are similar,
additional (perhaps aspirational) preference for
book shops. Stationary shops (and to a lesser e
supermarkets) play an important rdistriibbbok

The NR82also shows that books are shared an
family, friends and colleagues.

Schools are also important sources of reading n
discussed in the section on reading with childre:

4
R

.z Action Point:

Recognise the important role stationar
supermarkets and schools play in mate
distribution and include them in strategies
increase book ownership. Work with and s

existing social networks of book sharig

A

Material Sources: Actual and Prefe

Figurdl Current and Preferred Book Sources

Stationery store (like CNA, PNA, etc.)

Borrow books from family, friends or colleagues

School (textbooks)

Second-hand bookseller

Specialised book shop (sells new books)

Supermarket

Borrow printed books from a library

Online free book download sites (book sharing or pirate sites)
Online store for printed books (like Takealot, Loot, Amazon, etc.)
Informal or street trader

Online e-book stores or apps (like Amazon, Kobo, etc.)
Charity shop or flea market

Borrow e-books from a library

Directly from the author

Book donation or public book sharing (street book boxes, etc.)

Through a book club

0% 10% 20% 30%
n=2852
(readers of any D)OOkS m Where do you usually get books? m Where would you prefer to get books

40%
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Free Printed Materials Distribution =

If there was free printed reading materi:
being given away, where would you pre
collect it from?

Thepreferred distribution points seem to
formal institutions, such as libraries, po:
offices and schorather thaes$ormal
outlets like spaza shops, petrol stations
ranks.

13% are not interested in free printed re
materials

Overall, South Africans are more intere.
free printed reading materials than in fre
materials.

Preferred distribution point for free printed

Library
Post Office
School

Supermarket or other retail store

Clinic
Online

Spaza shop

Through mobile apps

Petrol station
Taxi rank
Other shops/retail

reading materials

43%
T 3 A9,
P 24%
. 189y

. 1 80y

e 13%

P 109

e 8%

L LT

I 7%

I 9%
N=4251
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Book Buying and Pricing Expectatlon@w

When asked whether they bsgoemtiand Figura3
1 21%buy both

new arsgcontiandooks, 10% buysenbntiand -

books and 7% buy only new books. In tofal)therefc 16%

What Would Pay for a New Book

12% 13% 13%

7% 8%

When asked what they would pay for a new book (| s% 5%
+Aa0Oepb_ CORAAE éOhfcaksmd CC

(see the distribution of pricing expectations in | " " . Y RV N SN
43)The average price depends on household incon AL A R R
Lowincome adults (under R3200 per month) would | N N=4251
R138, middle income- fRZE0D) wouldkjéédnd
higher income (R12800 and above) would pay R237 for a new

book.
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Recommendation: Increasing Materials Acc
among Different Reades&®as

Even thoughrReaderdo not read fiction books, they often have some35ifignal, RequidCommittewaders are equally likely to have religious
reading material in the home, particularly religious print materials anBQ@W&!PéH@rgpme but have increasing numbers of other books; for Regu
ted readers this especially includes fiction. Regular and Committe

They, aRdnctiona¢aders, may be motivated to read more if the book%@&'?”' & h ; : o
oks, newspapeﬁ%"i‘ders also read digital and online materials (see later section on digital

already have and the reading they alreadreligjags bo _ , . .
EC Vv + b E_ /A AYp + CEA_ £ & A_ p Evi bESRGEANey Gan be Q*ZEW@@W?V and easier accessith books
T T - - - can be encouraged to share the books thiey already have with their netwe

Figure4 Personas and Print Reading Materials in the Home

‘“ 93%

78%

95%

66% 69% 69%
® : 35% 329
'k Non-Reader Functional Reader Occasional Reader Regular Reader Committed Reader
m Ownany books  mReligious materials m Newspapers  mFiction or Nonfiction books N=4251
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S %
More adults are reading with children, and most adults belleaé |¢'§ ;:;
iImportant but they do not have enough books. Jb(/mm\\@

Reading with childras increased,
but still only half of caregivers read

Awareness and Motivation are high

More people recognise the benefits of reading with children: over 909
adults who live with children agree that reading improves school perf

Wlth yOung Children and helps build and preserve culture and identity. In 2016, agreemen
529% of adults who live with childretthead higthas Af s ‘E—d.A C ﬁhc rﬁg AECA_exA_ane, _3EAE_U

increased from 35% in 2016. \F{ue rea.lng Rh ch tren. i I . |
- eading materials access remains lit

Just Start (frequent reading follo. 'ING mate e

. r_nal _OneAEA_eOCO_gnceb_1»00OaApA
If caregivers read with children at all, they are likely to read w. and only 10% of homes with young children have more tha@ril@ pictu
them frequently. 73% of those who read with young children, read 31% of adults who live with children said their oldest child received th

with them at leaSttimes per week. before the age of 5. Only 5% of parents read digital stories with their

majority still rely on print.

Readers are most likely to read withd T'M€ 1S the main barrier

Lack of time is the greatest reported barrier to reading with children,

Chlldren among adults who read with children (82% would read more if they h
It is not just wealthier, urban people who read with kids: it happens across CO€& £ _+eéA_CORAA eOn_AR_enC__ - |
class, race and urbahdivid®gople who live in small towns are threequarters of adults who read with children would also read more
statistically more likely to read with children than those in suburbs (all more confident as readers; and if they had more interesting, free, rel
other factors being constant). The mogiredjcicdesveading reading material in preferred languages.

withchildren are having books in the home, whether the adult identifies
as a passionate reader, and whether they read frequently for themselves.



o) Reading and Children Wolley,

Introduction

Many studies and interventions relating to childhood literacy (learning to read) Ba@§iivey covers three age groups of children:

CeARDACES A +8A_ /6N C b+ D ENenhoBR GEIED Qe b A AReS)Caadividg QR dobry Farch wehe A0
to at home by adults develop stronger language abaviterat P8kBis ( reading to and with young children who cannot yet speak/read or

) ) - learning to read. 1592 adults had at least one young child in the t
The survey asked adults questions about all children living in the same household agféar childrerd18): adults living with older children were asked ab

interviewed adult, whether or not the adult is the parent or guardian. The survey doeg@@fays in which these children read by themselves. 1273 adult:
include information on adults reading with children (their own or others) that they do tediwene older child in the household.

with. 0 Teenage($617): teenagers 16 and above were interviewed as pat
COAL_ , tACaC, _Atél0aAk +teA_COAp Al
reading practices. 183 teens aged 16 and 17 were included in the
Teen results are included in the discussion of adult reading pract
other chapters of this report.

This chapter also includes findings regarding levels of awareness abou
participatiorr@ading initiativedince most of these initiatives are targeted ¢
children/youth or caregivers of children, these questions were only aske
respondents who live with children.
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R e ad | r@] O: h | | d re ﬂ Action Poimicrease awareness about the importancg

of reading with children from a very young age

Reading with Children has | increased:

Figurés 0 071 pedpi@m
52% of South Africaith children in their housdhmidsevesad with theln. o 52% of South Africans with childrére chilcrj)renm ’

2016, 35% of adults with children said they read with their children. Have ever read with them

/)
(-]
=
™m
:.'
a:

Three quartefSouth Africans who live with children encoureegalchildren to
compared to 13% in63%&ncourabidren to look at books.

While the survey cannot explain causality, these increases may be due to
prgllferatlon qf reading |n|t|at|y§§ that seek to mcreqse parental awareness Figurd6 Agreement with Statements about
chllc-lren and improve accessibility of readjhgwmaladsmlbe an (?ffg—:‘ct of the~ ] o Readin Wlth Chleren
Covid 9 years when pavenésasked toblayé i p £ + COE A prna AL Oée_ »O0O4aAD

75%
~ o —~ I

However, although book sharing with very young chilb@ndalbenhafi222Q,

Murray et al 2016, Law e tv2eri&dults read to small childrérns of South

Africans read stories to children in their homes before the children can talk and only
37% read to children before the child can read im2@&/vespondents were

not asked about actual reading practices with small children but only 5% agr

reading with children before they could talk he{pRiB&dl6apaye

Parents of young children lack appropriate material: only 31% of adults who

Chlldren Sa.|d the"- O|deSt Chlld owned even one bOOk by the age Of flve Ire_ad sto.rlesto Ire_ad sto.rlesto I make up stories Ire.adto children Igncou_rage I-encou.rage

children in my children in my to tell inmy home childrenin my children in my
home before they home before they children/family hometolook at  hometo read
can talk can read books
themselves




Reading and children

Frequent Reading with

Action Poi@ampaigns to promote reading with childre
should emphasizét flnat takes a few minutes.
Reading with a child dally fiorirtutes is the target.
Reading regularly is more important than reading for Ig
periods of time.

The NRS distinguishes between young children (under 10) &lfi).older

Young Children
0 Out of adults who read with young children, thrée3§aiiotecsfrequeni@y least 2 or 3 times a week).

Older Children Figuré? Frequency of Reading with Young Children
0 54% of adults who live with older ¢Nr<lr2n3)

read with thehis may include caregivers supporting
children with homework (since commonly used reading
materials include school textbooks asea@aders almost every day
70), as well as reading together for enjoyment. While older
children should be able to read for themselves, readifig®s® vee*
together with adults continues to build language and
social skills that are important for schooling and life.
Once a month
72% of adults say that the older children they live with
read daily at home on their own. Only 12% say their old&¥ °™"
children never read at home. This may include reading | _ . 1% n= 1008 peophivenithyoung
related to school as well as reading for other reasons. childreand wiread with them at all

29%

Daily

12%

32%

Weekly

15%

5%

O«

6%
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. SN =
What Explains Whethdults AL
Read wit@hildren?

What explains the difference between the 52% of adults who read with the children they m%imlﬁﬁecﬁ?ﬁ@%s are held constant, the following adult characterist

who do not? Understanding these differences can help focus advocacy and intervention$igRifislaphatferhagavhether someone reads’with children
factors. 0 Gender

0 Age (18+
Adults who réagtjuentlyith young children are moré&:likely to o Eguc(atiorz level up to completed secondary school **
A Live inural village¥vhen we compare people who are similar in terms of age, income gnd RAMSBEPBT children in the household
level, people in these areas are more likely to read with children than people in subyps Wﬁé@?ﬁpﬁh@édult grew up being read to as_a child
A A+tEAE %OOA&AAp AeAAEOFD ahe ¢ Ca ORC@HD /£ %iifl & A 51 RioyuseRofBincofid 1&vel belot FEBEDE peribrtH=EL A _ Vil
increases the odds of readihiidnetirhose witl2D% O O dbdoks/Ake aliost twice as likely

to read with children than thosEvitiols. o _ _ These findings are important in dispelling perceptions that reading with
‘A‘ A Have any books at hbiaeéing more than 10 books of any kind in the home, including hggkg fer bAE pEAEpPEEA T fip _CpY%zré | +é
adults, increases the odds of reading with children. i} . - i5) ke i~1 N -
A Identify as a read®edfdentification as a passionate reader more than doubles the oHng_ rré%rgitrll%nal .readmg P S C?f demograp_hlcs and
with children compared to identifying as an occasional reader. Thoseadsrsdestify HEAEHCONOMIC groups, everyone in South Africa reads
5 only half as likely to read with childrerideatifeedeltcasional reader. children.
@ These findings do not mean that people in other groups do not read with children. For examp
who live with children and identifgaden®nead with children. They are just significantly less ! Action Point: how to encourage adults to read with child
so than the average. Increase the number of books in homes and build adult
confidence in their own reading identities

ese factors irmed through regression analysis at p<0.05 as significant predictors of reading with children.

** The regression results show that adults with tertiary education are less likely to read withacisl dfenrddatittaly manalbe bec
sample size.

*** Adults with household income above R25600 may be more likely to read with children, buttilessaatiple fiwkdn our survey-i

significant effect.
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Readinand children

Awareness and Motivation

Awareness of the benefits of reading with children has increzAn@verage of 93% of adults who live with children see reading with child
greatlyHigh levels of awareness and motivation can be chansel@®! performance and learning outcomes by agreeing with the followin

into changing adult behaviour and increasing the demand fromA
caregivers for more materials and support for reading at homeA

A

Overall, 94 ofSouth Africans with children in their homes are I\

positive about the benefits of reading withTdhgdsea big

change from 2016, when agreement with positive statements was
under 10%.

Action Point: Move from general awareness raisi A
importance of reading with children to more specific me A
reading frequently, reading with children before they ca A
reading in African languages. Focus interventions o A

reading material access for anyone who wishes to o

children.

* See discussion on languagé&d.on page

Children do better in school if the children read at home every day
Children do better in school when adults (parents/ grandparents/ ce
to them

Telling stories to children before they can talk helps them learn
Reading to children before they can talk helps them learn

Children do better in school if the children read for enjoyment

An average of 95% of adults who live with children see reading with child
beneficial for building and preserving culture and identity:

Listening to stories is an important way for children to learn about t
and identity

Reading is an important way for children to learn about their culture
It is important that children can read and write in their parent's lang
It is important that children can read and write in English*

Reading together is a good way for adults (parents/grandparents/cz
children to bond and build positive relationships with each other

O
n=2071 peapl® live with childre
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Reading and children

Action Poimicrease the flow of book
from schools into the home that
%OO&Ap e _ Yt & _
and that they can keep and own.

Reading Materials Acce

Reading materials access remains a major barrier to reading with

. Figuré8 ; ; ; ;
T TR T g Materials read with children in the home

Text books from

Considering adults living with young children’unsater 10), school
picture book®nly 10% have more than 10 picture books.

40%

Fiction stories 33%

Of adults with older childtéh @71% have rammepriate boOkdy

10% have more than 10 books for older children. Readers from school _ 29%
For those who do read with ehildienare the most important Religious stories _ 28%
source of reading materials in th#albfiSouth African households Nomfetion

with children use ssloooted materials (either textbooks and reader: information _ 2

both) when reading with their thildrémouseholdssablpn Children’s stories in

materials from school to read with children newspapers or _ 17%

magazines

73% of adults say children bring textbooks and readers home fron
daily or several times a week;Gsutaniychildren frequently bring
Ofes winnaA T pinée A%OARE _CO+CT_ € Freeonlie reading

materials for children

Comics 10%

5%

While the NRS (2016) asked about reading materials used with
children, the categories used were not comparable with the 2023

NRS and so we do not report on trends in material use n=2071 peapl® live with children

n=159@eopieho live wythunghildren
n=1273 peapi® live witllechildren
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Languages

Figurdd

Interest in reading with children in African languages is high. 74% of African langessmakers who read with young
Of adults with young children who can read and write an African language and w children do so in at least one African language

children,%4urrentlyead with their young children in an African languagprefet 72%

to read with their children in an African3g@mbasegding materisdsnultiple
languages. ® ®© ® 6 ¢ o o ¢«

When asked about the languages their older children read in, parents report that
children in African largpealeng households currently read in an African language

‘“ Reading in African languages is not mutually exclusive with reading ir
¢tOFke_+AaEA_eOECOAEp_,  OC_OA_OeuanpcCxecC, | p A
A+8PELDA _fAb_, 08_3eDaOAO. . _° . I _1 it COurl Bofebiicthiarénitin Rad RS MBS afdfige G /&
language) agreed with both. When answering questions about acB®@dotading practieeshildren
Africalanguaggpeaking adults with young children read with their children in both FPRgftéh Rasifvevithchildrewhaan read and write an African language.

® least one African language.

Adults do not perceive accessibility of reading materials in apprqmiatejanieraipeeadiag with children. Only 5% of adults who do not read with childrer

'. A because they did not have materials in the right languages (most said it was a lack of time). Oésthecptirethetritiey 3o wbaeall more with children if the
could access more materials in their preferred languages. This suggests that adults who are chidreglywitlotio sted e spad twihof materials access, but tf
' increasing accessibility to reading materials in the right languages may increase the quality and amount of reading.
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Reading Practices by Older CRA&ES) “m®

South Africa haasliay objectivat all children should be able to readgeappropriate reading materials in a diversity of languages may also be le
fluently and for meaning by age 10. The NRS 2023 includes quastiessible, since vastly more attention has been given te producing Africar
about younger children (under 10) and questions about older chaldgerag&Qoicture books and readers for young children than books for

and above) because the older group should be able to read forphegnessresly older children to read for themselves.

6’513\*\0*

In practice, however, we know that many children are still learning to read

or do not read fluently by age 10 (DBE 2023). There is therefore still an

important role for caregivers in supporting their older children wityou read to or with the older children?
reading. Even for children who can read for themselves, reading together

with adults in the family can be an important social activity, building

emotional connection and deeper reading comprehension skills.

A S R T, . How often.does the older ch|Id read er themselves h
r O&p £ +p A +AAOCORe+ad_»O+aadEebAEA_Oe _CApeA_nl cpoO

practices of reading at home. Caregivers may have less knowlesigmabogtto caregiveis)

theiactivities, amdy assume they are reading when they are noflfus is probably a reflection of readirsglasgbaro

that they are not reading when @ldgrach)ldren are also more

likely to have their own digital devices, where children may be reading or

doing a variety of otherTihiegsformation about the rAeadingA 5

practices of older children presented in this sectioii§ Bagedon_

perceptionsfbf) EO p B 1/20 O4a A b [Eé < A B b F+ AOép _ { b i 1/26 O 1/2/E:5 The findings reported here related to 1273 adult

. respondents who live with older ctilijiréin (11 N
children have stthegdselves does not include intervied8Wityear olds

directly. This information is included in the
sections on adult reading practices.

EDo
3
(0]
1 2}
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>
M
©

%



5

N

\

7o X 4

A
o

Readingncchildren

Reading Volume by Older ChildEs) (%@

Adults report ttiatdren who are old enough to read for themselves are spending significant amounts of time reading.

Time spent on reading for information is to be expsxtedlaggikraddition, adults reporéPthatt older children spent at least s
time each week reading for enjoyivignbé@rdchildren are spending 11 hours per week or more readinghighesjuerydnigh
hours per week) (b@jure

<¢CpCOAEp pPAEAE+tp»LO OeChi_CAEEe pAE+tAOCED _0pzxnCOvmEUICO:C_ O& %

Figurg0 Older Children: Hours Spent on Reading

Reading to Communicate 37% 8% 17% 13% 25%

e

Reading for Information 38% 11% 24% 15% 12% A quarter of children supposedly spend no time on
reading to communicate, perhaps suggesting tha
they do not (yet) have access to their own_digital

devices.

Reading for Enjoyment 32% 8% 23% 21% 16%

m Very high (21+ hpw) High (11-21 hpw) Medium (5-10 hpw) Low (1-4 hpw) Never n=1247 people who live with older children 73
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Barriers to Reading with Children  “ws®

Lack of time is the greatest reported barrier for reading with children. Figurgl

Barriers to Reading with Children
Among all adults living with children, 82% agreed they would read mo_@ with

children if they had more time. Among those adults who do notread C
children, the most prominent reasomk[m Wdé?o/}) E ¢ Iwould read more with children if I had more time
()
. . . . . o =
More than three quarters of South Africans with children in their % < | would read more with children if | felt more
household say they would read more if they had more access to s confidentas a reader.
materialthat are free, based on interesting topics, based on stories o ?f)
information that is relatable to them, or available in their preferredlar =«
G
o Iwould read more with children if | could find
c—(g interesting things to read.
o)
"(B' I would read more with children if | could find things
e toread that are free
Action PoiNDt having time is one of the top barrier 2
reading with children. Raise awareness among parent o] | would read more with children if there was more to
. . . . © read in my preferred languages.
even small amounts of time spent reading are sufficien &J

(.e510 minutes a day), and that one does not need to b
highly educated or read much themselves in order to j
able to read with children.

I would read more with children if the stories,
characters or information were more like my daily life

n=2067 people who live with chi
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Reading and children “‘“”64

Recommendation: Increasing Reading witﬁ‘ ST

Children among Different Reader Personas

W

o

(@]

O«

NorReadeis Ofi _ 8 OEA e OCO_gnceb_»OOaApEéE_pxbh A §_ p £+ A_ en@d0 encoDrageRAapuds to telt- & C
ACAipOEA_Cn_»n0O0aApaEe, _AOACpOwWECA éfnpAad £A A_gﬁle/éGDchg/E Yair e 8AA YA iOm_AA &CHOEC
Functionahdccasion@keaders increasingly read witi\dkddesy. can foogiviag it a try (for those not yet readimgyularfy- 10 minutes a dag) where to
find more reading materials

RegulandCommitteldeaders already predominantly read witlosdildinendo not can be engaged around their existing reading identity, and those who
can be encouraged to influence others in their family and community to read regularly with their children.

Figurb2 Personas and Reading with Children

71%
65%
60% 59% ’
54%
16% 21%
° 12%

A47% 48%
37(y : . ‘ .
34%
23%

Non-Reader Functional Reader Occasional Reader Regular Reader Committed Reader

M Ever read with young children m Have children's books in home m Agree that should read with children before can talk 75
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Reading Initiatives: Awareness and Parti

Reading initiatives and free reading materials are reaching a |ot of
peopleand more than in the past. The NRS (2023) asked akfdg'tjfﬁ?ee

.4

¥3130WS°

al

Awareness and Use of Free Print Materials

different types of reading initiatives: The highest level of awaremess jgte«ictducation/ government) 155 10% g 2 —
for free prlnt materlals @gure Nal'ibali Newspaper Supplement 4% 24% 62%
A Fl’ee pl’int materiﬁ&o/o Of adU”S W|th Children have heard NECT (National Education Collaboration Trust) 3% 13% 77%

of at least one free print initiative and 42% have used free

) ) . Saide's African Storybook #Z=072%  11% 81%

print materials from at least one.Materials produced by

the Department of Basic Education are best known (56% aware), FresdAl QUin% 8% 83%

followed by the: & nevispaper ShppldBLEYit aware). vataous - TSRINER 85%

initiatives included in the snly®BE ah# & resOureesa O

have ever been used by more than 10% of adults pockbmnBoce e e e

y 0 : who live with
m Use frequently (several times a month or more) ™ Use sometimes (monthly or less) Used once Aware but never used Not aware Children

A Free online materiais: of adults with children are aware
of free online books or stories or mobile sfOing appst . O
well knownline initiatividagibalivhich is also the most uselfough not directly corl\pdmalblézs (2016) su@
(13% of adults with children are aware and 4% have usi4/ifch@ maximum of 7% awareness for any read

least once), followed by the National Education CollabdPAif#apth years, reported participation in any 2016 and 2023 findings on awareness of initiatives are
(NECT) (7% aware and 3% used at least once) reading initiative was ar8unfibd all initiatives. strictly comparable, since the NRS (2016) surveylaskec

Many adults and children may not know the name of ai‘:]'itlz’r:’nhi'§J2Ee2r0§]32'\'0?§;vcz :j'gses zgg'is't‘gdb;""

A Public reading |n|t|at|48% of adqlts Wlth c.h|Idren have the organisation or project producing the materi showing logos of the initiatives while the-2023 telephon

heard of at least one public reading ifl&tvest they use, so the findings about awarpeess levels survey was limited to initiative names which may/not ha
recognised dre & (349, WarldBook Day (22%) and Natitiagle may not reflect the full level of awarene

and been as recognisable.
Book Week (19%). use p@roject /
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Si¥q 2
Schools as channels for reading materials = ® g
| »OARnaA_+pAE OéinpC+xeC_wnO+réee FaA_Ci_ Oé %p A+ Aﬁ@ﬂ;éﬁ%p@AAan} ‘@@@"OéA

children borrow books from schools; and work towards every child owning an anthology of gradedypea#ters and an ant ce]ogy of st
alongside textbooks and workbooks.

Increase books in homes

Books in homes are an important catalgbtltbrezdlittg. Lacgée campaigns are needed to get a few bboksansmdversnes with a few
books need easier, more affordable ways to build their libraries.

Distribute more free printed materials

The vast majority of parents use print reading materials with kids under age 10. Increase@siqarsieadingfrivaeaats iowAfrican langua
+C_0/&n0aLE A_-libpadss, Aistoiioks, sclidsksh sugermarke@getifstores and clinics.

Continue promoting reading with children, and introduce more nuanced me:
¢t 00akE_0AAOCOEALA_+CCOCCAAEA_Chie+tpAA_pAE+tAOED thhénC O_ 00a Ap £é _ O+ E
O <AwneEA_né_%u0aAleb_%+tp ADOELApPA, _wiél OA Fe %A Q& O+ ATDACE_ L£fDG ¢
O Focus on starting early, before children can talk or read themselves.
O Raise more awareness about where to accesssteeadiddanaterials, including libraries, schools, stgiemeayketepsd
AEvine AO+xeA_wvninaAFadEpA, _ 4COACECDPDO_COAG_+0 mcEADeOn U+ AADXE S
Storybook Project and Book Dash.

Areas for further research

| Oewve/E COA ACPEAEG_neaqg_pAELipALEA_Y%+tp £DOE A£p _ WeBiveda) i€ Ddasur levelzi ¢ C
of reading fluency and comprehension, further research is necessary to understand the appardrdsiseaessmuthewééowschool
reading skills in Grade 4-agbN&$high levelshoina¢ reading for enjoyment among children aged 11 and above.
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Digitateading ey

Digital reading has grown significantly, although access reréﬁrﬁ‘.,’

unequal, and many readers still prefer paper. Uy

Digital access challenges remain

27% of adults do not have internetratpesple who do not have
access are more likely to be older (over 50), rural, less educated
(incomplete secondary or less), and have lower household incomes. Abo

ﬁmv\@

Digitateading has grown

55% of adults read online materials (excluding social media), up fro
2016. Online news, magazines and religious materials are most popular.

guarter of adults have read an ebook, and 20% own at least one (up from . - -
. three quarters of people with access say their internet connection is
11% in 2016). .
reliable.

Digital reading predominantly Digital reading with children remain:
hap penS on Sma” sScreens Caregivers still prefer print: only 5% of adults who live with children reac

% of i hone: i 0 419 materials with them. Even adults who read digitally for themselves tend
84% of internet users use a smartphone; Just 7% use computers and 1% use print with children. 77% of adults who live with children believe that it is
tablets. children to read in print and not on cell phones or digital devices.

Social media use and other forms
of reading tend to occur togethe‘

Print remains popular
A i Hlmasthall of lgotoreadersysij prafereript{48%) whife  in & prefepdigit

rest enjoy both formats). People who read less frequently overwhelmingly
materials, though young people are more likely to read digitally.

N b £+ AOé b, ° _the@tdnd td lndcur fogettiei. Reo@elvhcC
'k spend-PD hours a week on social media are also more than twice as
' likely to read long texts regularly.
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Digital reading el

What is the digital shift in reading andwh

V
S

-4

cvmv\@

is it important? '

The digital revolution is transforming not only how we communiSatedf@si#i€l, debates about the spread of digital materials for teaching and
at much larger volumes, to a large extent through text rather thauaiing )n the schooling system have also accelerated. The NRS cannot ¢
but how we read more broadly. on schebhsed reading pedagogy or materials, but similar questions are ofte

. : : . osed about the wider reading ecosystem. When the project consulted stak
Digital and online materials can be produced faster, versioned g,g, {8y questions they wanted answered, concerns about digital reading

different languages), and distributed more cheaply than print mgiedals ' phones and possibliésttzatereen social media use and book readin:
Materials can also be shared (rather than read by one person &j,a{Mdmin&at.was curiosity about how digital reading is reshaping readin

interacted with (through annotations, comments, reviews, intera¢liN§e generallv. and what opportunities it miaht provide
discussions, embedded dictionaries, etc.), archived and searcheJ morg y: PP gntp '

easily. Furthermore, much of what we read today in digital formatséspaniserto these questions, the NRS included questions about social ir
wg_nCO&Ep_, éefipé+ta_0A&d0aAL _ aoOadgitafadicese Maréadify, andladultpetceptiogsAfod digitdl readidgdhy th
etc.) rather than professional authors mediated by a commercialplaloéshing L A A
Oe ACACpg, . aa_nl_COAEAALA |1 +%»CiApA_ AEéf¥p+COALALE . éa_/E;tA(")é b t&éA. A0 &LE
[eA nl _COA Uhl ~OeéenkExCOfeA_OCA_Cn,
On the other hand, there are concerns about the quality of digital ¢epdingg A £ _ +é A_COA&Ap £l ap £ Cii_ 0Oé %Lac AL
both in terms of the quality of the content being read and the quadliyaakitige As reported in Chapter 2, when analysed in relation to other fori
reading experience itself, i.e. the depth with which the reader erggdjag,veitith as reading for information and reading for enjoyment, reading
what they are reading. Various studies have shown that digital cesaimgrbgate appears to augment rather than replaces these forms of read
students is not as good for learning as reading the same content on paper
(Lang 2021).



D I g Ital re ad I n g The NRS (2023) finding that 73% of adults have access to Q&M)I”G&
the internet matches the official statistics for internet V\' ' P
access, as reported by otherssoumcésedia Use = ‘ %
South Africa 2023: Trends and Stats (csa.co.zg 2 . d ™m
=BV 85
1A ] \ A
Digital access O e
UTH AR

O

Figurg4
73% of South Africans have access to the internet

- - - - - -

MMM
i

Digital reading practices depend on the ability to access the internet, tlve
this access, the locations where the internet can be accessed (since reau
and reading at home are different processes) and the size of the device (
reading.

73% of adults have access to the internet. Among those under 35, this ri¢
over 85%This means that over a quarter of South Africans are not able to
of any digital opportunities forQé#unsg. who access the internet, 76% hav

o ~ o X K = - O o o - 0 i i i =
b/EA O+ AL +Y%Y%AEAA +E+O8+WALE  +Aé+ SS%ever access online reading materials - 4
less reliable access. (excluding social media)
948%of internet users access it at home most or seréé%fatsotirse free People who read any form of digital material o
wifi hotspots in commercial areas (like restaurants and malls) and 54% a (excluding social media)

communitgcilities like libraries.

Digital reading has grown enormously since55%4d, awititts reading

online materigxcluding social medipgared to 7% in 2016
Action Poibtgital reading is now very widespread, esp®

\
C

Online news (48%), magativlegk2% and religious ma(é@8fmre most among young people (under 35), and offers many
popular. A guarter of adults have read an ebook, and 20% own at least opportunities for free reading material distribution. It shou
' 11% in 2016). not be seen as a competitor to print reading, but it is also
a replacement for making print reading materials accessij

Digital reading predominantly takes place on a s@itheseseho access Reading initiatives should be explicit about how digital

print reading interact with and lead into each other tg

the internet, 84% do so through a smartphone that can access the internet @ \ ,
appropriate materials access for all. 31

download apps. Only 7% use some form of computer and 1% use a tablet.


https://www.csa.co.za/social-media-users-south-africa-2022/
https://www.csa.co.za/social-media-users-south-africa-2022/

Digitateading WOlG,

Yalll %
g o z
FL W
Book Format Preference Bt
Urh A
. Figurgs Book Format Preferences
Among those who reachlookshalf still
prefer print formaisd a third read both pri
and dl it@nl 19%@:“U|t8 bOOk readers 48% of book readers prefer 34% read equally in 19% read mostly
read I’I?OI‘G O¥teﬂ in d|g|tal formats reading in print print and digital digital books
Considering those who only read in print :
those who combine both formats, 82% re ",‘ ,4 N
books in print at least some of the time. : N2 eg (NE g NE R T R
books digitally at least some of the time. "§& 2% 8% 88 8000 L L)
When adults read with young children, tr |
almost entirely in griny. 5% reported opie o read books n N=3024,excludes hose who cannotread,
. . o o o o re n e n + a
read|ng online materials with their childre People who read books digitally anazd those who refused to arTS\;veﬁ Adgs up

to more than 100% due to rounding
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Digitaleading

The survey question defined social media as: WhatsApp
Facebodlqutub&@ikTok, Instagram, etc.

Social media use and Reading

TOEp £ +tp A AEU+ CEA_+%iic C_é O0AC
b A+ Pe(eédidg of (print or digital) books.

Theo2¥ h| _ O+ A_Oé%acAEA__ p A+ AOED_
begs the question of how much time spent on social media is spe
with text.€reading) and how much is spent engagiexiweth non
material like imagines, videos and music.

56% of adults have active social media(Husasr@s%tuaise with
internet access

50% of adults read messages daily or several t{i8&% ahosek
who use social inedia

46 % of adults write posts daily or several tin{8%% wiexde who
use social medi&% (80% of social media users) also watch videos and
images, but this is in addition to reading and writing.

N
C

R

Read frequently on social media (50%) = 21,48 million

Write frequently on social media (46%) = 19,76 million

Social media is also an important source of influence and information abo
the importance of re@@8ivtgof adults list social media contacts among

the people who influence them Boekifok on TikTok is an example of a
social media platform through which youpgrieolaieenghget

reading books.
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Digitateading Jeoeg,

Digital Reading with and by Chlldreii%w

-

The digital trend in reading also affects reading with children and reading b@éEndAen bEAY_+aAnd_+AakA_Oneée_idl afwaés_n i @
There are many debates and research studies on whether reading on digital Ue@qushas b A+ A I |o /Eé a i Q é e C Aip_Oél A
different effects on children than reading in print (in terms of reading flueapjgyment and 35% for mformatlon) never reading on devices.
comprehension, types and depth of reading content and even brain develo nt) The

Uhl __%AieCphO%ECOne_ CR_AAY%xCAEA_feé_ ‘bcar%“ %‘i o%%—Q@ﬁ-b/zfﬁg%ng T AQRI &%
ie COAE_ AEAOp=%OAOCH_ Al AODOCi-°_b gr fﬁoy@éent“mp dergc I@%\@Oﬂeaﬂq)dg
reading practices. oumes or yth at on VO umes is sudgests that tiodfg arednoaly

mutually relnford' iheg is the same pattern observed with adults (page 39).
77% of adults who live with children believe that it is important for children to read
in prinand not on cell phones or digital devices. Figurg7 Relationships between Time Spent Reading to Communicate a

) _ ) . _ _ Reading for Enjoyment by Older Children
Only 5% of adults with children report using digital materials (free online

materialsThat 8% of the adults who read with their children Reading to Communicate
Readingfor
Enjoyment Very high High Medium Low Never
T - 2% 0%
Actlzr_l Poirtcognise that agy f_orjfm of re?mokl)mg, OI|ncIu High 2% 2% 13% 2% 5%
readin mmuni igi isawit an
SEL 71 10 Rl e (Cle s EOEe) Medium 12% 36% 50% 17% 21%
reinforce other forms of reading, such as reading longe
texts in print. Encourage the linkages between reading Low 9% 8% 22% _ 19%
types rather than discouraging digital forms of readig Never 5% 8% 8% 8% 45%
Total 100% 100% 100% 100% 100%

n=1209 peopl® live with obtiddren A0
excluding those refused to answer/ did not
84
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Recommendation: Engaging Different Reaélfohazrf?\\
Personas Digitally

The Reader Personas engage with digital reading materials in different ways. Initiatives thas sseilohknevartibttigital material

A NonReademannot be engaged difikylynust be reached in person/verbally and then slowly drawn into interacting with print materials b
materials can be attempted.

The same appli€ufmtion&eaders, except for some younger ones who may be reached via social media.
Som@ccasiondkaders are digitally literate, but the majority prefer reading print materials.

About a thirdRefyuldReadeasid half Gbmmittectaders prefer reading on digital devices over print and will get excited by new online readi
They are also likely to enjoy online reading communities and networking with other readers.

To To I

Personas and Digital Reading Practices

Figurgs

100%

73%
64%

29%

8%
° 4%

0%

Non-Reader Functional Reader Occasional Reader Regular Reader Committed Reader

m Ever access the internet m High & Very High Social Media Use (+11 hrpw) m Always read for enjoyment on cellphone m Own any e-books 85



H Digital Reading: Recomnuaisda i‘*"'”%
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an?,
Reducing barriers to internet access is likely to enable more readirYQ* AR

Rolling out public wifi, reducing the cost of datm@mneksites with educational and reading matezmibaireanisagport reading.

N

4¢
¥3713N0

WATIOy

Digital reading is on the rise

Use social media, like Facebook and TikTok, to draw people into other type

The majority of South Africans read to communicate frequently, via social media and WhatsApp. éathess exmtkg ceadmmgnicatio
attractive and share information about where to access other reading materials.

Many avid social media users also read regularly for enjoyment

Many avid social media users also read regularly for enjoyment. Shift the narrative about peaiEandtdigadibvgdacaadmgmaene
that reading to communicate (digitalyjstavitbaand reinforce other forms of reading, such as readimg.longer texts in

While digital is on the rise, many readers still prefer print

Print materials remain important, particularly for less frequent readers, older readers and childrerexpéadiagaampagteeghoape to
achieve with print vs. igtaices, asd appropriate resources for the age groups and audiences they hope to reach.

Areas for further research

Further exploration of teen reading practices, including the relationship between digital commutegtterfsoesalangdizeand long
relationship between poor reading skills in Grade 4 and high perceived amounts of readildgo@wahgbldesiciuédtea NRS only
covers adult reporting about teen reading and does not engage with teens directly. 86
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Libraries
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Libraries remain important places for readlng material accessq but §
+p/E ACO4Aa_énAC_+%BLAEAAOYLE /£ Cny 2% a4

THA?

Library access is widespread Libraries are used for reading
17% of adults use libraries to read, but only 8% actually borrow books (7%

but unevenly distributed  libraries _ I
People who use lilfcanieadif@ther than meetings or wifi access only) are

58% of adults have access to a community library (meaning there is a library  jikely to live in small towns, own books (especially those who own fewer th
nearby and they know about it), but this is highly unequal by province. The have a monthly household income below R12 800, like to talk about readir

Western Cape has the highest rate of access (86%) while the Eastern Cape hasand family, andigelitify as an occasional, regular or passionate reader.
the lowest (20%). Those who need libraries most (people with less income, less

education and in more rural areas of residence) have the least access.

OO0vap = p OFA _ O+ E AV WiiLibrérnyudels aré aveErahelmitighy A
COVH29 satisfied with the libraries they use.

Despite Covith + _ 4 A AC p EA, _ aO0vp = p OALA_ A £Aeé _ C ihréd inHodE libravy fusers asedmAppyaritiabe library.as ifis, dnd 9% are cc
South African adults have visited a library in the last year (27% in 2016), and  about external factors (such as the distance from home or the cost of tran:
19% use a library once a month or more. those who do not use libraries, transport costs are the main barrier.

Libraries are preferred channel for

Youth use libraries o . .
distribution of free reading materials

Students and residents of small towns are most likely to use libra#icc

regularly. This includes learners who use libraries for studying and doing Among book readers, the percentage of people who usually get books fror
homework and young people studying, using the internet and accessing has declined sharply in recent decades: from 48% in 2006 to 24% in 2016
reading materials.. 2023. However, libraries are the top preferred location for people to pick u

reading materials to keep and own (43% of adults).
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What roles do libraries play in South-:%
| pO¥%+ A_pAE+rAOED_ Y

Public libraries are crucial institutions for the support of reading cultu@asstiorssabout library use were retained from thedNRBZibG)des an

the world. This is especially true for countries like South Africa, wheimpmialet/stairce of information about library use because it is a representative se

of inequality and poverty make owning books and other reading matiradslult population rather than a survey targeting library users. This allows for fir

unaffordable for the majority of the population. about barriers to library use as well as the experiences of library users. However,
does not provide a complete picture of library users since aclaogiiag to NLSA the

In addition to providing access to reading materials, libraries also off@faHRAhARIGHY Users areageniealrnevip were not included in the NRS sample due
and events dedicated to books and reading; clightiesafedhgeiet [0 age (the NRS only includes adults aged 16+).
spaces for reading (which may not be otherwise available for many geRIekR0%indings should be considered in the context of a constrained resourct

illustrate in various other ways that reading is important enough for tBg\&tgHi€nt for libraries nationally, with reduced overall budget allocations to the
invest public resources. over several years.

6’513\*\0*

. : : _ _ uestions concerning libraries addressed by the NRS include:
In the digital age, libraries around the world are transforming their op%r lons and J Y

offerings by adding digital materials and internet access services, a tfend t are e WhICh peoplg uge s e el arly dojtheyiuselliprarie:
also growing in South Africa. All South African public libraries have cgrr}%@r?rgn@e barriers to public library use?

92% have internet connectivity and are providing internet access to theffRIpat purposes are libraries used? What percent of users use them as a s
(NLSA&Dook circulation is increasing. For example, in the Western Capé&sistog materials versus other functions?

lending increased nearly ninefold between August 2021 and April 2023 (Western

Cape Government 2023).



People-access different types of libraries.

Access to a library is a combination of whether there is a

library present and whether the person is aware of it However, the rest of this report focuses N 44p
wEOSD _ 0p AAEEC, _r OF ACpEA&E]Y._ exclusively on community libraries as more Q‘ ‘ 0;
there is a library nearby that you know about, even i detailed questions were not asked about how S . d =
Aie_ C_e¢AE_OC people use libraries at education institutio = :I‘
work = =

Access 0 0 RSy

o Figured Access to Different Library Types
While’same
people access other types of libraB@gH{Eapuaee not explorec >8%
further in the NRS (2023).
Access to a community library is highly uneven bygovince - 20%
The Western Cape has the highest levels of access and th 4%
the lowest. This is partly due to dHtexgita plerary service leve
per province, as shown by the orange line: in the Northern Community Library School, College or  Another place to borrow Work Library
one library per 5600 peoplel, iwitigomone library serves an ¢ Uriversity tbrary - or use things o read for .
of 56000. Per capita library numbers also do not tell the ful ___ ,, _
provinces have different settlement patterns which affect tr Fiqur60 o ‘
providing library services. Provinces with concentrated sme © 9" Community Library Access by Province
the Free State and Northern Cape are easier to serve than 100% a1 gi%  86% 70000
dispersed populations like Limpopo and the Eastern Cape. o S 60000
_ _ ) - G5%  56% _ASB%_ 58% 20000
Despite Covlith + _ %A i AEp AA, _a0wup+tpO o 45% 40000 |
of South African adults have visited a community library in = 2% ¢ o
(27% in 2016), and 19% use a library once a month or mor 2% 10000
0% 0
b’t\QQ, \QOQO -a{"} \é\@ \)@5\% Q}'z?g' &";} L?.\QQ %{?;& Cﬁ’e n=4240
L0 © ¢ v & & & & (excluding
& & & v S refuseth
What impact did Covid 19 have on reading habits and library usage® N answer)

This study cannot answer this question, but we cannot assume
continuous trend from 2016 to 2023. Library use likel lined and
then increased again@opict levels.

% Adults who say they have access to a community library (NRS findings)

Average pop served by one library (NLSA statistics)
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Libraries

Access for whom?

The distribution of access(pilégence and
awarenessyommunity libraries is regrLeEhose

who are most in need of free reading materials ha
least access: by education level, area of residenct
employment status and income level.

On the positive gidang people and adults with
children are more aware of the presence of a
community library nearby
A 76% df617 year odusl 62% 1824 year olds
say they have access to a community library
(compared to the national average of 58%)
A 62%f adults who live with children say they h
access to a community libr&dCamhikeut
children have access.

There is no significant difference in access by ge

Figurél

Incomplete or Complete Secondary Schooling

Incomplete or Complete Tertiary Education

Action PoiAtvareness campaigns abo
the presence of libraries, what they offer

and that everyone can access them for
free, should be targeted at poorer
households with low education levg

Access to Community Library

No Schooling N 14%
Rural Village mamaaas 27%
Primary Schooling I 30%

Not economically active I 44%

R1601-3200 hhincome I 51%

RO-1600 hhincome I 52%

Unemployed s 549%

National average

58%

R3201-6400 hhincome IS 60%

I 51%

R6401-12800 hhincome I 63 %

Employed I 65%
Township NI 67%

I /0%

Student I 72%

R12801+ hhincome IS 73%

Small town T 76%

O Urban suburb_ s 76%

The logistical and budget challenges of providing library
services in rural communities are structural and_so many o
these access barriers are difficult to overcome.

n=152 (excluding
refusetb answer)
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7 Libraries

Use and Frequenc

6 6 O/Q)f adults have ever visibzdrst

Figuré2
12,96 million

2 8cy0f adults visited a community library in the past year. This comparé
27% of the population who visited a library in the NRS (2016).

1 9 CVOr adults visit a community library regularly or frequently (several time

month or more). Most countries do not

report publicly on library use

statistigsbut for

compariser,%o of adults

in England visited a public
librarin the past year

(2019), 34%istraland

33% idenva

\ r

9(yQ)f adults have a library membership.

0o
=4

8O/QJf adults borrow books from the library. Have a library membership (9%) = &

/

A
» »
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https://www.ifla.org/publications/global-library-statistics-ifla-journal/
https://www.ifla.org/publications/global-library-statistics-ifla-journal/
https://www.ifla.org/publications/global-library-statistics-ifla-journal/
https://readingagency.org.uk/about/impact/001-library-facts/Libraries%20in%20The%20UK%20(Data%20from%202019-20)%201
https://readingagency.org.uk/about/impact/001-library-facts/Libraries%20in%20The%20UK%20(Data%20from%202019-20)%201
https://readingagency.org.uk/about/impact/001-library-facts/Libraries%20in%20The%20UK%20(Data%20from%202019-20)%201
https://www.abs.gov.au/AUSSTATS/abs@.nsf/Lookup/4172.0Feature+Article42008+(First+Edition):~:text=%2D06%20(cat.-,no.,regularly%20attract%20frequent%20repeat%20visitors.
https://allafrica.com/stories/201111100116.html

v

Libraries

Use and Frequency

Freguency of community ibrary use has remained largely sta67%-of those Who use the library in 2023 use it several times a month ¢

more, compared to 63% in 2016.

Figuré3 63% Frequency of Library Use
A
4 A
2016
14% 16%
2023
12%
N
67%
0% 20% 40% 60% 80% 100%

B Every day
Several times a week
B Once a week
W Several timesa month
®m Once a month
® Every few months
B Less often than every few months

W Never

n=1216 thosho visited a
library in the pastdrizths
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Use and Frequency

Figur@4shows the prevalence of regular community library use among those 'Figuré4 Frifj;;i

community library in the past year. This does not consider interactioins. betwe Eastern Cape

interactions between education level and employment status). The national ¢ 16-17

shown by an orange line. Groups above the line are more likely to be regular . 5:‘3” tCOW”

. . . orthern Cape

groups below the line are less likely to be regular library users. 1894
Kwazulu Natal

Mpumalanga

North West

National Average

) . ] ] 50-64

Groups who are less likely to use libraries regularly include both people who  secondary schoaling
(unemployed living in rural villages) and people who are advantaged (employ Township
education living in suburbs). The former are likely to struggle to access librar WSiﬁZﬁ”\,ﬁEZZ
transport costs feae Dh barriers) while the latter are less likely to need librar Gauteng
since they can afford to have reading materials in their homes. Unemployed
Urban Suburb

Regarding education levels, the sample of regular library users with no or on Tertiawi':hp;‘;:’;‘;
schooling is too low to look at the frequency of library use. 75-34
35-49
It is notable that the provincial distriegtildibodrysers is different from the Without Children
., . . Not Economically Active
distribution of library access overall. The Free State and Northern Cape perfc -
accessibility and frequency of use, while KZN and Mpumalanga have regulat With Children
Limpopo

belovaverage accessibility.

Q&[\DING 8,
e
A\ g

S >
Uty pre™

ATIO
|\ 4’4(
cvmv\“*

79%
78%
76%
75%
75%
75%
73%
70%
69%
69%
67%
67%
66%
66%
66%
65%
64%
64%
64%
63%
63%
62%
62%
56%
53%
51%
47%
47%

n=121éosevho
visited a community
library in the past 12
months



7 Libraries RIS

What People Do In Libraries an®

79% of adult library users use libraries for some for(daihgeatling
least one of the following activities: reading books (62%) or new
the library, reading with children (8%) or attending books clubs |  Figures Activities at Libraries
library, or borrowing books for reading at home (34%)). This is !
adult populatlaternet access (29%), studying (28%) and job
applications (15%) are also important uses.

V2 WA

Sit and read a book

62%

Borrow or take out books N 34%

3%% of those who visited a community library in the past year, b

_ Ny : Use the internet/wifi I 29%
books from the librThis is 8% of the total population.

Do homework/study/research N 28%

80% of those who borrow books from the library do so regularly Look and apply forjobs NN 15%

month). This is an increased trend from 2016 (59%).
Read newspapers/magazines/comics I 9%

43% of people who visited a library in the past year have a librai

o ! - Read with children/ take children to read | 8%
This is a stable trend from 2016 (41% of library users with mem

Meet friends/family Il 6%

60% of frequent users and 47% of regular users have a membe
28% ahfrequensers (less than once ahaeatmembership.

Listen to music 1M 5%

Attend a community meeting Bl 4%

Action Point: Attend a class/ programme/ lecture M 3%
When considering {lmaegd reading interventions, use tars
: : : ’ Attend bookclubs M 2% _
strategies for different types of library users: people who S DookeERE N=960 people who used a
spacéread and study in the library, etc.), and people who uSERESNEREICRIT N v WL, REE% community library in theipast
. o o o yearxcluding missing values
serviceforrow books from the library, including in some cg
= digital access-tmeks without needing to go to the librg
physically). 95




What explains if Adults Use Librari

Reading?
Considering people who have ever visited a library (N=2753), what explains the diffe /&8 iéh@és factors are held constant, the following character
those who use libraries regularly for reading and borrowing books and those who do RetSi@hifiGategffect on whether someone uses the library for rez

do not visit the library regularly or only use limeagiadaatimties like community
meetings)?

Adults who use libraxegarfgr reading are more fkely to

A

A
A
A

Live in small tov8mall town residents are 3 times more likely to use libraries for r%\adi

than rural residents. Suburban residelikelgoeusadibraries for reading.

ADIN
MG,

N
si@

S N
Y
Uty pre™

Gender

A  Race
A Age
A Education level

Income differences under R12800 per month household i
Whether the adult lives with children

Own bookdaving any number of books in the home is associated with more liorl )y +se

than not owning any bodks,dftect is serdibr those who own more than 20 books.

Have a monthly household income below R4 Z8p0ssibly because households
with higher incomes prefer to buy books than use the library.

Want their friends and families to talk abouSoealiagpport for reading is
important for library readers. People whose friends and family talk about re
times more likely to read in libraries.

Selfidentify as occasional, regular or passionatPeeptievgho consider
themselves to bereaders or aspiring readers are less likely to use libraries for r

These findings do not mgmophabutsidiénese groups do not read in libraries a
just significantly less likely to do so than the average.

* These factors are confirmed through regression analysis at
p<0.05 as significant predictors of using libraries for reading
versus not visiting libraries or using librarieseadinépr-non
activities (such as accessing wifi).



Barriers & Satisfaction

Figuré6

Three in four
library users are happy with the

library as it is, and 9% are concerned

Satisfactiobevels of Library Users & Reasons for Not Using Librarie:

Whatconcernsdoyou  What reasons do you

have about the have for not visiting the
community library library in the pastyear?
currentusers) (N=961 N=2793

Lmpporinterested 41%

about external factors (such as-the

distance from home or the costOf- - -2 or tanspor s o e

transport).

For the 65% of &huti\fricans it doesn'thave things to read that | like

who have not visited a library in=thg!e who work there are nothelpful

past yeal,

No concerns. | am happy with the library the way itis now 75%
100 expensive 9% 33%

t doesn'thave new reading material or recent publications 9% 2%
tis notopen at the times when | wantto go 6% 7%
3% 3%
2% 1%
Applying for membership is too complicated 2% 1%
tdoesn'thavething toread in the languages | want to read 2% 1%
t doesn'tfeel safe or welcoming for peoplelike me 1% 1%
ft iSklosec 1% 3%
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Action Point:

There are opportunities for libraries to 2

distribution channels for frémtakeeading

materials, working together with organisations
produce such reading materials.

The importance of libraries as a source of books has
declined sharply in recent d€48%:in 2006, 24% in
2016 and 17% in 2023).

Ci> COEpE €A | pAEE 0pOEe :
eOFpE efcaA” gAac’ ap Al Ap’ While currently most free reading materials are
produced for children, there is also an opportunit
0: Howevdihraries are the top preferred location (43%) fo adult reading materials to be produced and distri

people to pick up free reading materials to keep and g I Aip_1T pAE COpAEDO_ &O¥%p 4
the importance of adult réaeéise shotalkle into
accout Ac AaCA. _ap &l £pp A

' content.

'a X 4
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Recommendation: Engaging Different Readers*
Personas as Library Use ... |

Personas strongly predict the probability of being a library user in th Visit Library and Borrow Books 38%
year, as well as whether someone will borrow books from the library
are therefore a useful way for Librarians and reading advocates to t|
about targeting their activities.

#Juv\“*

28%

22%

As exampligsaties and librarians can engage with different Reader

Personas in the following ways 15%

A Guid€ommitteahdRegulaeaders to the newest publications 10% 9%
and online services and ask them for recommendations of ma 0 0 -
they would like to see the library procure. A >

A Have a conversatio®eadsionaaders to find out what Non-Reader Functional Reader  Occasional Reader  Regular Reader ~ Committed Reader
interests theind recommend books and other reading material R I
ConneCt them W|th Other I|brary users mmmllm_ Visit Community Library in Past Year Borrow Books from Library
encourage social support for an increased reading habit.

: : @

A MakEunctionabaders addnareaderteel especially welcome. Q =&
Reassure them that they belong at the library and are readers f :__y_""
already, with many opportunities to slowly explore different kir
reading. Assist them to orient themselves and find print readir | j l L
materials that interest them. I_ N -
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Retain Youth

Young people, especially older learners and students, are the most avid library users. Develap Bﬁatsgleﬁteyrgrm@

TH A

Make book borrowing easier

Only about a third ef/pastibrary users (34%) borrtwakedksasier and more enticing for library users téob@xamfpleoks
streamlining signrequirements, running campaigns and removing late fines. Furthermore, explore wignsoenshnes pldywiselithrary
library rarely.

Collaborate on free reading materials distribution

OO0vup+pOAEA_+p A +ACaCA, _Chrl0_ap Al £pp £A_ anl/z+lﬁh@|veawa§21meenea(d|3¢@m aterials onp
+ 4+pbAE A%+aE _AE®HLO_+A_COFE U+& Owuz+tadaO_%n+reéen+Obé, _)dfa_/ = +

Conduct more research on libraries, digital access and digital reading

As digital access becomes ever more important for economic, educational and leisure opportuaiteet] add@<shierapiecassanddh
enable access to digital reading and information materialssiratioditeyialg)idNLSA should conductheseSatithmdricans currently use
libraries for digital access and how libraries can adapt their services to meet needs and demand.

Adopt more efficient procurement systems for libraries

Libraries should be released from generic government procurement systems that require tenderirigtanuicoutgpheguetsdigd be ab
materia@ O+ C_ & AA&C _ ¢ A ApthAflexibiitysiiifasttithdfrades.C £p £AACA . _
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